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Advance Cargo Information System
(ACI) 
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• Digitalize and facilitate the 
shipping process

• Control shipping goods 
entering the country
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• Egyptian Importer
• Registration on NAFEZA e-Portal under:  

https://www.nafeza.gov.eg/en/members/r
egister

ACI System Requirements: 

• Foreign Shipper/Foreign Transporter
Registration on CargoX under:  

https://cargox.digital/create-an-account

https://www.nafeza.gov.eg/en/members/register
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• How to get the  (ACID) Number?

1. The exporter registers his company on 
CargoX.

2. At the same time, the importer should 
register his company on Nafeza.

3. The importer applies for a personal e-
token.

ACI System Requirements: 

The ACID number 

consists of 19 digits 
(numbers only)

Should be included 

on all documents of 
the shipment
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• How to get the  (ACID) Number?

4. The importer applies for a shipment-related ACID 
number on the Nafeza website for an upcoming shipment. 
To do this, he fills out an electronic form and signs it with 
the personal e-token. The form contains, among other 
things, the following information: 
a) Importer details 
b) Exporter details 
c) Product details and shipping details

ACI System Requirements: 

The ACID number 

consists of 19 digits 
(numbers only)

Should be included 

on all documents of 
the shipment
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• How to get the  (ACID) Number?

5. The exporter and the importer then receive the ACID 
number by email from the Nafeza service provider "MTS" 
(Misr Technology Services, subordinate to the Egyptian 
Ministry of Finance)

6. The exporter must then enter this ACID number in all 
documents and upload it to the CargoX portal. 

ACI System Requirements: 

The ACID number 

consists of 19 digits 
(numbers only)

Should be included 

on all documents of 
the shipment
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1. What is the difference between the ACID Number, CargoX ID Number and Exporter ID 
Number?

• ACID Number: consists of 19 digits (numbers only, received from CargoX/NAFEZA).

• CargoX ID Number: consists of 36 characters long string, marked in yellow on the 
picture below which you can find, along with all other details about your company, in 
your CargoX account under the My company | Company details 

FAQ: Frequently Asked Questions
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1. What is the difference between the ACID Number, CargoX ID Number and Exporter ID 
Number?

• Exporter ID Number: 
1. Two letter country code (ISO-3166-1) representing the country where the exporter (Shipper) is 

registered
2. Two digits identifying the type of registration number (01-Company Registry 02-VAT)
3. The Exporter registration number issued by the relevant authority. Example” US-02-12083143645 

(A US based exporter VAT number).

FAQ: Frequently Asked Questions
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2. What to do if I sent the envelope and need to correct a document?

Create a new envelope with the same ACID number, you don’t have to pay another 150USD. It’s free 
of charge

FAQ: Frequently Asked Questions
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3. What to do If I don’t know the 10-digit HS Code?

You don’t need to write the complete number, the international 6-8 digits HS Code is enough

FAQ: Frequently Asked Questions
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4. In which form should we upload the invoice?

The invoice needs to be uploaded in two forms:

1. Pdf- Form: The original invoice 
2. Exel- Form: Nafeza Template Invoice

FAQ: Frequently Asked Questions
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