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+LQWHUJUXQG 

0LW� GHP� Ä,+.-)UHL]HLWEDURPHWHU� 6DFKVHQ-$QKDOW� ����³� QLPPW� GLH� /DQGHVDUEHLWVJHPHLQVFKDIW� GHU� ,QGXVWULH-� XQG�
+DQGHOVNDPPHUQ� LQ�6DFKVHQ-$QKDOW�GLH�)UHL]HLWXQWHUQHKPHQ�XQG� WRXULVPXVUHOHYDQWHQ�(LQULFKWXQJHQ� LQ�6DFKVHQ-
$QKDOW�LQ�GHQ�%OLFN�XQG�EHOHXFKWHW�GDEHL�GHUHQ�(QWZLFNOXQJ�XQG�5HVRQDQ]�EHL�GHQ�%HVXFKHUQ�LP�-DKU������VRZLH�
GLH�(UZDUWXQJHQ�I�U�GDV�-DKU������� 

*UXQGODJH�GHU�YRUOLHJHQGHQ�8QWHUVXFKXQJ�VLQG�GLH�5�FNPHOGXQJHQ�YRQ������QDFK�5HLVHUHJLRQHQ��$OWPDUN�����$Q�
KDOW-'HVVDX-:LWWHQEHUJ�����+DOOH��6DDOH-8QVWUXW�����+DU]�����0DJGHEXUJ��(OEH-%|UGH-+HLGH�����)UHL]HLWXQWHUQHK�
PHQ� XQG� WRXULVPXVUHOHYDQWHQ� (LQULFKWXQJHQ� LQ� 6DFKVHQ-$QKDOW� –� HLQJHWHLOW� LQ� GLH� .DWHJRULHQ� %XUJHQ�6FKO|VVHU�
6DNUDOEDXWHQ�� 0XVHHQ�$XVVWHOOXQJHQ�� )UHL]HLWDWWUDNWLRQHQ�� /DQGVFKDIWVDWWUDNWLRQHQ�� %HVXFKHUI�KUXQJHQ�� %�KQHQ�
7KHDWHU��=RRORJLVFKH�*lUWHQ�7LHUSDUNV��7RXULVWLVFKH�9HUNHKUVWUlJHU��%lGHU�7KHUPHQ�VRZLH�ZDVVHUWRXULVWLVFKH�$Q�
ELHWHU�� 

$XI� GHU� %DVLV� HLQHU� VFKULIWOLFKHQ� %HIUDJXQJ� YRQ� 9HUWUHWHUQ� GLHVHU� 8QWHUQHKPHQ� E]Z�� (LQULFKWXQJHQ� LP� =HLWUDXP�
6HSWHPEHU�ELV�1RYHPEHU�GLHVHV�-DKUHV�ZXUGHQ�GHUHQ�$XVVDJHQ�]XU�/DJH� LQ������� ]X�GHQ�(UZDUWXQJHQ�DQ�GDV�
-DKU������XQG�]X�DXVJHZlKOWHQ�DNWXHOOHQ�%UDQFKHQWKHPHQ�]XVDPPHQIDVVHQG�EHZHUWHW�� 

,Q�GHU�YRUOLHJHQGHQ�$XVZHUWXQJ�QDFK�.DWHJRULHQ�ZHUGHQ�DOOJHPHLQH�7UHQGV�DQKDQG�GHU�JHPHOGHWHQ�'DWHQ�ZLGHU�
JHVSLHJHOW�� 

'LH�$XVZHUWXQJ�GHU�8PIUDJH�,+.-)UHL]HLWEDURPHWHU�I�U�6DFKVHQ-$QKDOW� LVW� LP�,QWHUQHW�XQWHU�ZZZ�KDOOH�LKN�GH�XQG�
ZZZ�PDJGHEXUJ�LKN�GH� RGHU� �EHU� GLH� 6HLWHQ� GHV� 7RXULVPXVQHW]ZHUNHV� 6DFKVHQ-$QKDOW� �EHU�
ZZZ�WRXULVPXVQHW]ZHUN-VDFKVHQ-DQKDOW�GH�DEUXIEDU� 
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%(68&+(5=$+/(1 

GESUNKEN 
XP����3UR]HQW�VLQG�LQ������LP�

9HUJOHLFK�]XP�-DKU������GLH�

%HVXFKHU]DKOHQ�LQ�GHQ�EHIUDJ�

WHQ�(LQULFKWXQJHQ� 

6 MILLIONEN 
BESUCHER 

EHVXFKWHQ�GLH�)UHL]HLWHLQULFKWXQ�

JHQ�GHU�%HIUDJWHQ�LP�-DKU����� 
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'LH� )UHL]HLWXQWHUQHKPHQ� E]Z�� -HLQULFKWXQJHQ� LQ�6DFKVHQ-$QKDOW� NRQQWHQ� LP� -DKU� ����� LQVJHVDPW� �����

0LOOLRQHQ�%HVXFKHU�EHJU��HQ��*HJHQ�EHU������VLQNW�GLH�$Q]DKO�GHU�*lVWH�XP����3UR]HQW�����3UR]HQW�

DOOHU�)UHL]HLWHLQULFKWXQJHQ�ZDUHQ�JDQ]MlKULJ�JH|IIQHW�� ���3UR]HQW� GHU�(LQULFKWXQJHQ�|IIQHQ� VDLVRQDO� -� LQ�

GHU�5HJHO� YRQ�$SULO� ELV�2NWREHU��&RURQDEHGLQJW�ZDUHQ�GLH�(LQULFKWXQJHQ� MHGRFK�]HLWZHLVH�NRPSOHWW�JH�

VFKORVVHQ��,Q�GHQ�EHIUDJWHQ�)UHL]HLWHLQULFKWXQJHQ�DUEHLWHQ�FD��������3HUVRQHQ��GDYRQ�HLQ�9LHUWHO�HKUHQ�

DPWOLFK�� 

%(68&+(5=$+/(1 

6DOGR� 
]XP� 

-����� -����� -����� -����� -����� 

7HQGHQ]�
]XP� 
9RUMDKU 

     

%(68&+(5(17:,&./81*�1$&+�5(*,21(1 

5(*,21$/(�9(57(,/81*�'(5�%(68&+(5� 

Ύ�Ƶƌ��ĞĂĐŚƚƵŶŐ͗��ůůĞ�ƵŶƚĞƌ�ͣϮϬϭϵ͞�ŐĞŶĂŶŶƚĞŶ��ĂŚůĞŶ�ƐŝŶĚ�ĂƵƐƐĐŚůŝĞƘůŝĐŚ�ĂƵƐ�ĚĞƌ�ĂŬƚƵĞůůĞŶ��ƌŚĞďƵŶŐ�ƌĞƐƵůƟĞƌĞŶĚ�ƵŶĚ�ĞŶƚƐƉƌĞĐŚĞŶ 
ĚĂŵŝƚ�ŶŝĐŚƚ�ĚĞŶĞŶ�ŝŵ�ͣ/,<-&ƌĞŝǌĞŝƚďĂƌŽŵĞƚĞƌ�ϮϬϮϬ͞�ĞƌŚŽďĞŶĞŶ͘ 
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%(68&+(5=$+/(1 

BESUCHERENTWICKLUNG NACH KATEGORIEN 

,Q�)ROJH�GHU�&RURQD-3DQGHPLH��GLH�PLW�]HLWZHLVHQ�.RPSOHWWVFKOLH�XQJHQ�GHU�(LQULFKWXQJHQ�HLQKHUJLQJHQ��

PHOGHWHQ� DOOH� EHIUDJWHQ� )UHL]HLWHLQULFKWXQJHQ� WHLOV� JUR�H� *lVWHU�FNJlQJH�� 'LH� JU|�WHQ� 9HUOXVWH� DQ� 

%HVXFKHUQ�YHU]HLFKQHWHQ�GLH�)UHL]HLWDWWUDNWLRQHQ�PLW�PLQXV����3UR]HQW��JHIROJW�YRQ�7KHDWHUQ�%�KQHQ�PLW�

PLQXV����3UR]HQW�� 

GRÜNDE FÜR DIE BESUCHERENTWICKLUNG 

'LH�*U�QGH� I�U�GLH�KRKHQ�%HVXFKHUYHUOXVWH� OLHJHQ�QDFK�$QJDEHQ�GHU�%HIUDJWHQ� LQ�GHQ�.RPSOHWWVFKOLH�

�XQJHQ�E]Z��KRKHQ�$XIODJHQ�GXUFK�GLH�&RURQD-3DQGHPLH��=XVlW]OLFK�JHEHQ�NQDSS�HLQ�)�QIWHO�GHU�%H�

IUDJWHQ� DQ�� GDVV�%HVXFKHU� LKU�5HLVHYHUKDOWHQ� SDQGHPLHEHGLQJW� JHlQGHUW� KDEHQ��6R�ZXUGHQ� QDFK� GHP�

/RFNGRZQ�YHUPHKUW�)UHL]HLWDNWLYLWlWHQ�LQ�GHU�1DWXU�E]Z��PLW�ZHQLJHU�.RQWDNWDQVFKOXVV�]X�DQGHUHQ�0HQ�

VFKHQ�EHYRU]XJW�� 
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BESUCHERUMKREIS / AKTIONSRADIUS 

'LH� *lVWH�� ZHOFKH� )UHL]HLWHLQULFKWXQJHQ� EHVXFKWHQ��

NDPHQ�]X��EHU�HLQHP�'ULWWHO� DXV�HLQHP�8PNUHLV� YRQ�

ELV�]X����.LORPHWHUQ��NQDSS�HLQ�'ULWWHO�QDKP�HLQH�$Q�

UHLVH� YRQ� �� ELV� ����.LORPHWHU� LQ�.DXI��1DFK�.DWHJR�

ULHQ� EHWUDFKWHW�� ]LHKHQ� YRU� DOOHP� %XUJHQ�� 6FKO|VVHU�

XQG� 6DNUDOEDXWHQ� ���� 3UR]HQW��� )UHL]HLWDWWUDNWLRQHQ�

���� 3UR]HQW�� VRZLH� /DQGVFKDIWVDWWUDNWLRQHQ� ���� 3UR�

]HQW�� *lVWH� DXV� (QWIHUQXQJHQ� �EHU� ���� .LORPHWHUQ�

DQ��'HU�DXVOlQGLVFKH�%HVXFKHUDQWHLO� OLHJW�]ZLVFKHQ���

XQG����3UR]HQW��KLHU�YRU�DOOHP�EHL�%XUJHQ��6FKO|VVHUQ�

XQG� 6DNUDOEDXWHQ� ���� 3UR]HQW�� XQG� EHL� 0XVHHQ�

$XVVWHOOXQJHQ�����3UR]HQW�� 

(5*(%1,66(�,0�h%(5%/,&. 

ERREICHBARKEIT MIT ÖFFENTLICHEN VERKEHRSMITTELN 
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(5*(%1,66(�,0�h%(5%/,&. 

ERWARTETE BESUCHERENTWICKLUNG IN 2021 

1DFK�GHU�HUZDUWHWHQ�%HVXFKHUHQWZLFNOXQJ�I�U�GDV�-DKU������

EHIUDJW��JHKHQ�OHGLJOLFK����3UR]HQW�GHU�EHIUDJWHQ�)UHL]HLWHLQ�

ULFKWXQJHQ� YRQ�%HVXFKHU]XZlFKVHQ� DXV��'HU�6DOGR� GHU�(U�

ZDUWXQJHQ� OLHJW� EHL�PLQXV� ���3XQNWHQ��'HU�*UXQG� OLHJW� YRU�

UDQJLJ� LQ�GHQ�$XVZLUNXQJHQ�GHU�&RURQD-3DQGHPLH�� GHQ�GD�

PLW� HLQKHUJHKHQGHQ� %HVFKUlQNXQJHQ� E]Z�� 6FKOLH�XQJHQ�

XQG�GHU�JHQHUHOOHQ�=XU�FNKDOWXQJ�GHU�%HVXFKHU��� 

 

 

��� 3UR]HQW� GHU� EHIUDJWHQ� )UHL]HLWHLQULFKWXQJHQ� HUZDUWHQ� HL�

QHQ�%HVXFKHUU�FNJDQJ�YRQ��EHU����3UR]HQW�����3UR]HQW�GHU�

%HIUDJWHQ� UHFKQHQ�PLW� VLQNHQGHQ� %HVXFKHU]DKOHQ� YRQ� �EHU�

��� 3UR]HQW� XQG� ��� 3UR]HQW� PLW� %HVXFKHUU�FNJlQJHQ� YRQ�

�EHU� ���3UR]HQW�� ���3UR]HQW� GHU�(LQULFKWXQJHQ� UHFKQHQ�PLW�

HLQHP�%HVXFKHUYHUOXVW�YRQ�XQWHU����3UR]HQW� 

INSTRUMENTE DER KUNDENGEWINNUNG UND KUNDENBINDUNG 

1DKH]X�DOOH�EHIUDJWHQ�8QWHUQHKPHQ�XQG�(LQULFKWXQJHQ�YHUI�JHQ��EHU�HLQH�HLJHQH�+RPHSDJH� ����3UR�

]HQW���(EHQVR�VLHKW�GLH�0HKUKHLW�GHU�%HIUDJWHQ�GLH�3UHVVHDUEHLW�DOV�JXWHV�0DUNHWLQJLQVWUXPHQW�����3UR�

]HQW��DQ�����3UR]HQW�QXW]HQ�6RFLDO-0HGLD-.DQlOH�XQG����3UR]HQW�YHUDQVWDOWHQ�$NWLRQVWDJH�E]Z��EHVRQGH�

UH�(YHQWV��7URW]�GHU�&RURQD-3DQGHPLH�VLQG�GLHVH�$QJDEHQ�JHJHQ�EHU�GHP�9RUMDKU� LQ�HWZD�JOHLFK�EOHL�

EHQG� 
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EINTRITTSPREISE 

'LH��EHUZLHJHQGH�0HKUKHLW� ����3UR]HQW��GHU�)UHL]HLWHLQ�

ULFKWXQJHQ�ZLUG�LP�-DKU������GLH�(LQWULWWVSUHLVH�EHLEHKDO�

WHQ�� 1HXQ� 3UR]HQW� GHU� %HIUDJWHQ� SODQHQ� 3UHLVHUK|KXQ�

JHQ��+|KHUH�(LQWULWWVSUHLVH�SODQHQ�YRUUDQJLJ�%�KQHQ�XQG�

7KHDWHU� ����3UR]HQW���3UHLVVHQNXQJHQ�VFKOLH�HQ�DOOH�EH�

IUDJWHQ�(LQULFKWXQJHQ�DXV��'LH�$Q]DKO�GHU�)UHL]HLWHLQULFK�

WXQJHQ�� GLH� JHQHUHOO� NRVWHQIUHL� EHVXFKW� ZHUGHQ� N|QQHQ��

OLHJW�EHL����3UR]HQW� 

(5*(%1,66(�,0�h%(5%/,&. 

INVESTITIONEN 

)�U� GDV� -DKU� ����� SODQHQ� ��� 3UR]HQW� �9RUMDKU� ��� 3UR�

]HQW��GHU�%HIUDJWHQ�HLQH�(UK|KXQJ�LKUHU�,QYHVWLWLRQHQ�����

3UR]HQW� SODQHQ� JOHLFK� EOHLEHQGH� ,QYHVWLWLRQVYRUKDEHQ���

/HGLJOLFK� QHXQ� 3UR]HQW� YHU]LFKWHQ� DXI� ,QYHVWLWLRQHQ� LQ�

����� �9RUMDKU�� ���3UR]HQW���(LQH�KRKH� ,QYHVWLWLRQVEHUHLW�

VFKDIW� WURW]� $XVZLUNXQJHQ� GHU�&RURQD-3DQGHPLH�ZHLVHQ��

7KHDWHU�%�KQHQ� �6WHLJHUXQJ�XP����3UR]HQW�� XQG�%lGHU�

7KHUPHQ� �6WHLJHUXQJ� XP� ��� 3UR]HQW�� DXI�� +DXSWPRWLYH�

I�U�,QYHVWLWLRQHQ�VLQG�0RGHUQLVLHUXQJHQ�XQG�4XDOLWlWVYHU�

EHVVHUXQJHQ�VRZLH�(UVDW]EHVFKDIIXQJHQ� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ ϭϬ� 

 

621'(5)5$*(1�&2521$ 
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621'(5)5$*(1�&2521$ 

MASSNAHMEN GEGEN AUSWIRKUNGEN DER KRISE 

8P�GLH�QHJDWLYHQ�$XVZLUNXQJHQ�GHU�&RURQD-3DQGHPLH�]X�NRPSHQVLHUHQ��KDEHQ����3UR]HQW�GHU�(LQULFK�

WXQJHQ�YHUPHKUW�DXI�GHQ�$XVEDX� LKUHU�2QOLQH-3UlVHQ]�E]Z�� -.XQGHQJHZLQQXQJ�JHVHW]W��(LQ�9LHUWHO�GHU�

%HIUDJWHQ�KDW�]XVlW]OLFK�GLH�'LJLWDOLVLHUXQJ�LQQHUKDOE�GHU�(LQULFKWXQJ�YRUDQJHWULHEHQ��-HZHLOV����3UR]HQW�

GHU�%HIUDJWHQ�JHEHQ�DQ��GDVV�VLH�LKUH�JHSODQWHQ�,QYHVWLWLRQHQ�VWUHLFKHQ�RGHU�DXI�HLQHQ�VSlWHUHQ�=HLWSXQNW�

YHUVFKLHEHQ�E]Z��VRQVWLJH�(LQVSDUSRWHQWLDOH�QXW]HQ��.QDSS�HLQ�9LHUWHO�GHU�%HIUDJWHQ�SODQW�NHLQH�0D�QDK�

PHQ� 

AUSWIRKUNGEN DER CORONA-PANDEMIE 

=X�GHQ�$XVZLUNXQJHQ�GHU�&RURQD-3DQGHPLH�LQ�GHQ�OHW]WHQ�]Z|OI�0RQDWHQ�EHIUDJW��JHEHQ����3UR]HQW�GHU�

EHIUDJWHQ� )UHL]HLWHLQULFKWXQJHQ� DQ�� GDVV� DXIJUXQG� GHU� 6FKOLH�XQJVDQRUGQXQJHQ� GHU� *HVFKlIWVYHUNHKU�

NRPSOHWW�HLQJHVWHOOW�ZHUGHQ�PXVVWH��'LH�%UDQFKH�KDWWH�]XGHP�PLW�HLQHP�1DFKIUDJHU�FNJDQJ�����3UR]HQW��

VRZLH�PLW�6WRUQLHUXQJHQ�YRQ�JHEXFKWHQ�/HLVWXQJHQ�]X�NlPSIHQ�����3UR]HQW�� 
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STAATLICHE UNTERSTÜTZUNGSMASSNAHMEN 

8QJHIlKU�GLH�+lOIWH�DOOHU�EHIUDJWHQ�(LQULFKWXQJHQ�����3UR]HQW��QDKPHQ�VWDDWOLFKH�8QWHUVW�W]XQJVPD�QDK�

PHQ�LQ�$QVSUXFK��YRUUDQJLJ�GDV�.XU]DUEHLWHUJHOG�I�U�GLH�%HVFKlIWLJWHQ��.QDSS�HLQ�)�QIWHO�GHU�%HIUDJWHQ�

QXW]WH� GLH� (QWVFKlGLJXQJ� I�U� GLH� YRP� 1RYHPEHU-/RFNGRZQ� EHWURIIHQHQ� %UDQFKHQ�� GLH� VRJ���

Ä1RYHPEHUKLOIH³�� 9RQ� GHQ� )UHL]HLWXQWHUQHKPHQ�� GLH� NHLQH� VWDDWOLFKHQ� 8QWHUVW�W]XQJHQ� HUKDOWHQ� KDEHQ��

NRQQWHQ����3UR]HQW�GLH�FRURQDEHGLQJWHQ�$XVIlOOH�DXV�HLJHQHU�.UDIW�NRPSHQVLHUHQ�����3UR]HQW�DOOHU�EH�

IUDJWHQ�)UHL]HLWHLQULFKWXQJHQ�ZDUHQ�QDFK�GHQ�JHVHW]OLFKHQ�9RUJDEHQ�QLFKW�I|UGHUIlKLJ�� 

621'(5)5$*(1�&2521$ 

FINANZLAGE DER UNTERNEHMEN  

1DFK� LKUHU�DNWXHOOHQ�)LQDQ]ODJH�EHIUDJW�JHEHQ�GLH�)UHL]HLWHLQULFKWXQJHQ�DQ��GDVV�VLH�PLW�/LTXLGLWlWVHQJ�

SlVVHQ�XQG�GHP�5�FNJDQJ�GHV�(LJHQNDSLWDOV�]X�NlPSIHQ�KDEHQ��0HKU�DOV�HLQ�'ULWWHO�GHU�)UHL]HLWHLQULFK�

WXQJHQ�YHUVS�UW�DNWXHOO�NHLQH�QHJDWLYHQ�$XVZLUNXQJHQ�� 
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621'(5)5$*(1�&2521$ 

INSTRUMENTE ZUR AUFRECHTERHALTUNG DES GESCHÄFTSBETRIEBES 

8P�GLH�$XVZLUNXQJHQ�GHU�6FKOLH�XQJHQ�E]Z��$XIODJHQ�ZlKUHQG�GHU�&RURQD-3DQGHPLH�DE]XIHGHUQ��JH�

EHQ��EHU�HLQ�9LHUWHO�GHU�EHIUDJWHQ�)UHL]HLWHLQULFKWXQJHQ�DQ��]XVlW]OLFK�DXI�YLUWXHOOH�$QJHERWH�XPJHVWHOOW�]X�

KDEHQ�� ��� 3UR]HQW� GHU� %HIUDJWHQ� QXW]WHQ� ]XGHP� GLH� 0|JOLFKNHLWHQ� YRQ� 2QOLQH-%XFKXQJHQ� E]Z�� -

UHVHUYLHUXQJHQ�XQG����3UR]HQW�ZHLWHUH�GLJLWDOH�$QPHOGHP|JOLFKNHLWHQ��%HVXFKHU-$SSV�XQG�GLJLWDOH�%HVX�

FKHUOHQNXQJVSURJUDPPH�ZXUGHQ�PLW���E]Z����3UR]HQW�HKHU�ZHQLJHU�JHQXW]W��GD�GLHVH�DOV�VFKQHOO�XPVHW]�

EDUH�/|VXQJVYDULDQWH�NDXP�]XU�9HUI�JXQJ�VWDQGHQ�RGHU�PLW�K|KHUHQ�.RVWHQ�YHUEXQGHQ�ZDUHQ� 

ERSCHWERNISSE WÄHREND DER CORONA-PANDEMIE 

hEHU�GLH�+lOIWH�GHU�EHIUDJWHQ�)UHL]HLWHLQULFKWXQJHQ�WHLOHQ�PLW��GDVV�HV�]X�YLHOH�(LQVFKUlQNXQJHQ�ZlKUHQG�

GHU�&RURQD-3DQGHPLH�JHJHEHQ�KDW��%HVRQGHUV�KRKH�(LQVFKUlQNXQJHQ�EHPlQJHOQ�GLH�%�KQHQ�7KHDWHU�

VRZLH�GLH�%lGHU�7KHUPHQ��=XGHP�NULWLVLHUHQ�NQDSS�GLH�+lOIWH�GHU�%HIUDJWHQ�GLH�8Q�EHUVLFKWOLFKNHLW�GHU�

%XQGHV-� E]Z��/lQGHUUHJHOXQJHQ��NQDSS�HLQ�9LHUWHO�DXFK�GLH�5HJHOXQJHQ�DXI�.RPPXQDOHEHQH��.ULWLVFK�

VHKHQ�GDV� LQ�KRKHP�0D�H�GLH�)UHL]HLWHLQULFKWXQJHQ�GHU�9HUNHKUVWUlJHU��%HVXFKHUI�KUXQJHQ�XQG�/DQG�

VFKDIWVDWWUDNWLRQHQ�� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ ϭϰ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

0HUVHEXUJHU�'RP ZZZ�PHUVHEXUJHU-GRP�GH 

.ORVWHU�'U�EHFN ZZZ�NORVWHU-GUXHEHFN�GH 



�� ϭϱ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ

 

%85*(1��6&+/g66(5�81'�6$.5$/%$87(1� 

BESUCHERZAHLEN 

,P� -DKU� ����� EHVXFKWHQ� �������� 3HUVRQHQ� GLH� EHIUDJWHQ�

%XUJHQ��6FKO|VVHU�XQG�6DNUDOEDXWHQ��$OV�+DXSWJUXQG�I�U�GHQ�

KRKHQ� 5�FNJDQJ� GHU� *lVWH� ZHUGHQ� GLH� $XVZLUNXQJHQ� GHU�

&RURQD-3DQGHPLH�EHQDQQW� ����3UR]HQW��XQG�GDV�GDPLW�HLQ�

KHUJHKHQGH�JHlQGHUWH�%HVXFKVYHUKDOWHQ�����3UR]HQW��� 

43 PROZENT 
HUZDUWHQ� FRURQDEHGLQJW� HLQHQ�
%HVXFKHUU�FNJDQJ� LP� -DKU�
����� 

ERWARTUNGEN 

'LH� (UZDUWXQJHQ� I�U� GDV� %HVXFKHUMDKU� ����� OLHJHQ� PLW� ���

6DOGHQSXQNWHQ�LP�0LQXV�����3UR]HQW�GHU�%HIUDJWHQ�HUZDUWHQ�

%HVXFKHUU�FNJlQJH�����3UR]HQW� UHFKQHQ�PLW�JOHLFK�EOHLEHQ�

GHQ�%HVXFKHUDXINRPPHQ��0HKU�%HVXFKHU�HUZDUWHQ�OHGLJOLFK�

���3UR]HQW�GHU�%HIUDJWHQ� 

SONDERFRAGEN CORONA 

$XIJUXQG� GHU� &RURQD-3DQGHPLH� EHNODJHQ� ��� 3UR]HQW� GHU�

%HIUDJWHQ� YRQ�.RPSOHWWVFKOLH�XQJHQ� EHWURIIHQ�JHZHVHQ� ]X�

VHLQ��=XVlW]OLFK�NDP�HV�]X�HLQHP�1DFKIUDJHU�FNJDQJ�EHL����

3UR]HQW�GHU�%HIUDJWHQ�VRZLH�EHL�HEHQIDOOV����3UR]HQW�]X�%X�

FKXQJVVWRUQLHUXQJHQ�� 8P� GHU� .ULVH� HQWJHJHQ]XZLUNHQ� KD�

EHQ��EHU�GLH�+lOIWH�GHU�%XUJHQ��6FKO|VVHU�XQG�6DNUDOEDXWHQ�

LKUH� 2QOLQH-3UlVHQ]� DXVJHEDXW�� NQDSS� HLQ� 9LHUWHO� KDW� YHU�

VWlUNW� 'LJLWDOLVLHUXQJVPD�QDKPHQ� LP� 8QWHUQHKPHQ� YRUDQ�

JHWULHEHQ�� 

���3UR]HQW�GHU�%HIUDJWHQ�QDKPHQ�8QWHUVW�W]XQJVOHLVWXQJHQ�

LQ�$QVSUXFK��KDXSWVlFKOLFK�.XU]DUEHLWHUJHOG�I�U�GLH�0LWDUEHL�

WHU�����3UR]HQW���-H�HLQ�)�QIWHO�GHU�(LQULFKWXQJHQ�EHDQWUDJWH�

1RYHPEHUKLOIH�E]Z��1HXVWDUWKLOIH�����3UR]HQW�GHU�(LQULFKWXQ�

JHQ�ZDUHQ�DXIJUXQG�GHU�JHVHW]OLFKHQ�5HJHOXQJHQ�QLFKW� I|U�

GHUIlKLJ�� ���3UR]HQW� YHU]HLFKQHQ� DNWXHOO� /LTXLGLWlWVHQJSlV�

VH�� 

.ULWLVLHUW�ZHUGHQ�GLH�XQ�EHUVLFKWOLFKHQ�Ä&RURQD-5HJHOXQJHQ³�

DXI� %XQGHVHEHQH� ���� 3UR]HQW��� DXI� /DQGHVHEHQH� ���� 3UR�

]HQW��XQG�YRQ�HLQHP�'ULWWHO�DXI�.RPPXQDOHEHQH��'LH�+lOIWH�

GHU�,QVWLWXWLRQHQ�JLEW�DQ��GDVV�]X�YLHOH�(LQVFKUlQNXQJHQ�EH�

VWDQGHQ�� 

-HZHLOV�FD��HLQ�'ULWWHO�GHU�%HIUDJWHQ�KDW�VLFK�DXI�GLJLWDOH�$Q�

PHOGHP|JOLFKNHLWHQ� XQG� 2QOLQHEXFKXQJHQ� XQG� �EHU� HLQ�

9LHUWHO�DXI�YLUWXHOOH�$QJHERWH�XPJHVWHOOW�� 

33 PROZENT 
5�FNJDQJ� DQ� %HVXFKHU]DKOHQ�
LQ������JHJHQ�EHU������� 

70 PROZENT 
GHU�EHIUDJWHQ�%DXZHUNH�ZDUHQ�
YRQ�.RPSOHWWVFKOLH�XQJHQ�EH�
WURIIHQ� 

43 PROZENT 
GHU� EHIUDJWHQ� %DXZHUNH� QXW�
]HQ�.XU]DUEHLWHUJHOG�]XU�hEHU�
EU�FNXQJ�GHU�6FKOLH�]HLWHQ� 

33 PROZENT 
KDEHQ� 0|JOLFKNHLWHQ� ]XU� 2QOL�
QH-%XFKXQJ� E]Z�� 5HVHUYLH�
UXQJ�QHX�HLQJHI�KUW� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ ϭϲ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

 

/DQGHVPXVHXP�I�U�9RUJHVFKLFKWH ZZZ�ODQGHVPXVHXP-YRUJHVFKLFKWH�GH 

'RPVFKDW]PXVHXP�+DOEHUVWDGW ZZZ�GRP-VFKDW]-KDOEHUVWDGW�GH 



�� ϭϳ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ

 

086((1�81'�$8667(//81*(1 

BESUCHERZAHLEN 

0XVHHQ� XQG� $XVVWHOOXQJHQ� ZXUGHQ� LP� -DKU� ����� YRQ�

�������� *lVWHQ� EHVXFKW�� 'LHV� HQWVSULFKW� HLQHP� 5�FNJDQJ�

]XP�9RUMDKU�YRQ�PLQXV����3UR]HQW�����3UR]HQW�GHU�%HIUDJWHQ�

I�KUHQ�DOV�*UXQG�GLH�&RURQD-3DQGHPLH�VRZLH�GDV�GDPLW�YHU�

EXQGHQH� JHlQGHUWH� %HVXFKVYHUKDOWHQ� ���� 3UR]HQW�� DQ�� ���

3UR]HQW�GHU�(LQULFKWXQJHQ�QXW]WHQ�GLH�6FKOLH�XQJV]HLWHQ�I�U�

5HQRYLHUXQJVDUEHLWHQ� 

88 PROZENT 
GHU�0XVHHQ�XQG�$XVVWHOOXQJHQ�
PHOGHQ�HLQHQ�6WLOOVWDQG�ZHJHQ�
VWDDWOLFKHU� 6FKOLH�XQJVDQRUG�
QXQJHQ�� 

SONDERFRAGEN CORONA 

���3UR]HQW� GHU� %HIUDJWHQ� JHEHQ� I�U� GLH� YHUJDQJHQHQ� ]Z|OI�

0RQDWH�DQ��GDVV�GHU�/RFNGRZQ�]XP�6WLOOVWDQG�LKUHU�*HVFKlI�

WH�JHI�KUW�KDW��(LQ�KRKHV�6WRUQLHUXQJVDXINRPPHQ�PHOGHQ����

3UR]HQW�����3UR]HQW�HLQHQ�]XVlW]OLFKHQ�1DFKIUDJHU�FNJDQJ��

8P�GLH�1HJDWLYDXVZLUNXQJHQ�DEIHGHUQ�]X�N|QQHQ��KDEHQ����

3UR]HQW�GHU�(LQULFKWXQJHQ�YHUVWlUNW�GLH�2QOLQH-3UlVHQ]�DXV�

JHEDXW� XQG� HLQ� 'ULWWHO� GHQ� 'LJLWDOLVLHUXQJVDXVEDX� YRUDQJH�

WULHEHQ��hEHU�HLQ�9LHUWHO�ZLOO� ,QYHVWLWLRQHQ�]XU�FNVWHOOHQ�E]Z��

VWUHLFKHQ�� 

��� 3UR]HQW� GHU� 0XVHHQ� XQG� $XVVWHOOXQJHQ� QDKPHQ� NHLQH�

8QWHUVW�W]XQJVOHLVWXQJHQ� LQ� $QVSUXFK�� KDXSWVlFKOLFK�� ZHLO�

VLH�QDFK�GHQ�JHVHW]OLFKHQ�5HJHOXQJHQ�QLFKW�I|UGHUIlKLJ�ZD�

UHQ�� 'LH� I|UGHUIlKLJHQ� (LQULFKWXQJHQ� KDEHQ� DXI� .XU]DUEHLW�

���� 3UR]HQW��� Ä1HXVWDUWKLOIH³� ���� 3UR]HQW�� XQG�

Ä1RYHPEHUKLOIH³�����3UR]HQW��]XU�FNJHJULIIHQ�����3UR]HQW�GHU�

0XVHHQ�$XVVWHOOXQJHQ� YHUVS�UHQ� NHLQH� QHJDWLYHQ� $XVZLU�

NXQJHQ� DXI� LKUH� )LQDQ]ODJH� DXIJUXQG� GHU� 3DQGHPLH�� (LQ�

9LHUWHO�GHU�%HIUDJWHQ�EHNODJW�]XQHKPHQGH�/LTXLGLWlWVHQJSlV�

VH� 

.ULWLVFK�ZHUGHQ�GLH�XQ�EHUVLFKWOLFKHQ�%XQGHV-� ����3UR]HQW���

/DQGHV-� ���� 3UR]HQW�� E]Z�� .RPPXQDO-� ���� 3UR]HQW��

&RURQDUHJHOXQJHQ�JHVHKHQ�����3UR]HQW�EHPlQJHOQ�]X�YLHOH�

(LQVFKUlQNXQJHQ�� 

.QDSS�HLQ�9LHUWHO�GHU�%HIUDJWHQ�KDOWHQ�GLJLWDOH�$QPHOGHP|J�

OLFKNHLWHQ�XQG����3UR]HQW�YLUWXHOOH�$QJHERWH�EHUHLW� 

44 PROZENT 
GHU� EHIUDJWHQ� 0XVHHQ� XQG�
$XVVWHOOXQJHQ� HUZDUWHQ� %HVX�
FKHUU�FNJlQJH�LQ������ 

53 PROZENT 
ZHQLJHU�0XVHXPVEHVXFKHU� LP�
-DKU������JHJHQ�EHU������� 

ERWARTUNGEN 

)�U� GDV� -DKU� ����� HUZDUWHQ� ��� 3UR]HQW� GHU� 0XVHHQ� XQG�

$XVVWHOOXQJHQ� %HVXFKHUU�FNJlQJH� XQG� ��� 3UR]HQW� JOHLFK�

EOHLEHQGH�%HVXFKHU]DKOHQ��:HLWHUH����3UR]HQW� UHFKQHQ�PLW�

%HVXFKHU]XZlFKVHQ�� 

63 PROZENT 
GHU�0XVHHQ�XQG�$XVVWHOOXQJHQ�
NRQQWHQ� QLFKW� YRQ� 8QWHUVW�W�
]XQJVSURJUDPPHQ�SURILWLHUHQ� 

35 PROZENT 
GHU�0XVHHQ�XQG�$XVVWHOOXQJHQ�
NULWLVLHUHQ� XQ�EHUVLFKWOLFKH�
5HJHOXQJHQ�GHV�%XQGHV�LQ�GHU�
3DQGHPLH]HLW�� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ ϭϴ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

$UFKH�1RDK�+DOOH��6DDOH� ZZZ�LQGRRUVSLHOSODW]-KDOOH�GH 

0lUFKHQSDUN-�XQG�'XIWJDUWHQ�6DO]ZHGHO ZZZ�PDHUFKHQSDUN-GXIWJDUWHQ�GH 



�� ϭϵ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ

 

)5(,=(,7$775$.7,21(1 

BESUCHERZAHLEN 

,Q� GHQ� YHUJDQJHQHQ� -DKUHQ� HLQHV� GHU� =XJSIHUGH� XQWHU� GHQ�

(LQULFKWXQJHQ��KDEHQ�MHW]W�GLH�)UHL]HLWDWWUDNWLRQHQ�GLH�K|FKV�

WHQ�9HUOXVWH�JHJHQ�EHU�GHP�9RUMDKU�]X�YHU]HLFKQHQ��8P����

3UR]HQW�JLQJHQ�GLH�%HVXFKHU]DKOHQ�JHJHQ�EHU������]XU�FN��

+DXSWJU�QGH�ZDUHQ�DXFK�LQ�GLHVHU�.DWHJRULH�GLH�$XVZLUNXQ�

JHQ�GHU�&RURQD-3DQGHPLH�����3UR]HQW��XQG�GDV�YHUlQGHUWH�

5HLVHYHUKDOWHQ�GHU�*lVWH�����3UR]HQW������3UR]HQW�GHU�)UHL�

]HLWHLQULFKWXQJHQ�QXW]WHQ�GHQ�6WLOOVWDQG� I�U�5HQRYLHUXQJVDU�

EHLWHQ� 

80 PROZENT 
GHU�)UHL]HLWHLQULFKWXQJHQ�UHFK�
QHQ� QLFKW� PLW� HLQHU� JXWHQ� %H�
VXFKHUHQWZLFNOXQJ�LQ������� 

84 PROZENT 
9HUOXVW� DQ� %HVXFKHU]DKOHQ� LQ�
�����JHJHQ�EHU������� 

ERWARTUNGEN 

'LH�(UZDUWXQJHQ�DQ�GDV�-DKU������OLHJHQ�SHU�6DOGR�EHL�PL�

QXV����3UR]HQW��/HGLJOLFK�HLQ�)�QIWHO�GHU�%HIUDJWHQ� UHFKQHW�

PLW�EHVVHUHQ�*HVFKlIWHQ�����3UR]HQW�JHKHQ�YRQ�JOHLFK�EOHL�

EHQGHQ�XQG����3UR]HQW�YRQ�VFKOHFKWHQ�%HVXFKHUHQWZLFNOXQ�

JHQ�DXV� 

86 PROZENT 
GHU� )UHL]HLWDWWUDNWLRQHQ� ZDUHQ�
OlQJHUH� =HLW� NRPSOHWW� JH�
VFKORVVHQ� 

SONDERFRAGEN CORONA 

��� 3UR]HQW� GHU� )UHL]HLWHLQULFKWXQJHQ� ZDUHQ� YRP� .RPSOHWW�

VWLOOVWDQG� LKUHU� *HVFKlIWH� EHWURIIHQ�� =XVlW]OLFK� NDP� HV� ]X��

1DFKIUDJHU�FNJlQJHQ�EHL�HLQHP�'ULWWHO�E]Z��]X�KRKHQ�6WRU�

QLHUXQJVDXINRPPHQ�EHL�NQDSS�HLQHP�'ULWWHO�GHU�(LQULFKWXQ�

JHQ��hEHU�HLQ�9LHUWHO�GHU�(LQULFKWXQJHQ�KDW�]XGHP�0LWDUEHL�

WHU� YHUORUHQ�� ��� 3UR]HQW� GHU� (LQULFKWXQJHQ� YHUVXFKHQ� PLW�

GHP� $XVEDX� GHU� 2QOLQHSUlVHQ]� GHQ� 1HJDWLYIROJHQ� HQWJH�

JHQ]XWUHWHQ�� 0HKU� DOV� HLQ� 'ULWWHO� KDW� JHSODQWH� ,QYHVWLWLRQHQ�

HLQJHVSDUW�E]Z��YHUVFKREHQ� 

���3UR]HQW�GHU�(LQULFKWXQJHQ�KDEHQ�NHLQH�VWDDWOLFKHQ�/HLV�

WXQJHQ�EHDQWUDJHQ�N|QQHQ��GD�VLH�HQWVSUHFKHQG�GHU�)|UGHU�

ULFKWOLQLHQ�QLFKW�I|UGHUIlKLJ�ZDUHQ��'LHMHQLJHQ��ZHOFKH�VWDDWOL�

FKH� 8QWHUVW�W]XQJVPD�QDKPHQ� QXW]WHQ�� KDEHQ� .XU]DUEHL�

WHUJHOG� ����3UR]HQW��� 6RIRUW-� XQG�1RYHPEHUKLOIH� �MHZHLOV� ���

3UR]HQW�� VRZLH� hEHUEU�FNXQJVJHOGHU� ���� 3UR]HQW�� LQ� $Q�

VSUXFK� JHQRPPHQ�� 'LH� DNWXHOOH� )LQDQ]ODJH� LVW� YRQ� /LTXLGL�

WlWVHQJSlVVHQ�����3UR]HQW��XQG�(LJHQNDSLWDOU�FNJlQJHQ�����

3UR]HQW��JHSUlJW��hEHU�GLH�+lOIWH�GHU�%HIUDJWHQ�HPSIDQGHQ�

GLH� (LQVFKUlQNXQJHQ� ZlKUHQG� GHU� 3DQGHPLH� DOV� ]X� KRFK�

XQG� NULWLVLHUW� GLH� XQ�EHUVLFKWOLFKHQ� %XQGHV-� ���� 3UR]HQW��

E]Z��/DQGHVUHJHOXQJHQ�����3UR]HQW��� 

29 PROZENT 
GHU� )UHL]HLWDWWUDNWLRQHQ� QDK�
PHQ� GLH� Ä1RYHPEHUKLOIH³�� GLH�
(QWVFKlGLJXQJ�I�U�GLH�YRP�1R�
YHPEHU� /RFNGRZQ� EHWURIIHQHQ�
%UDQFKHQ��LQ�$QVSUXFK�� 

71 PROZENT 
GHU� )UHL]HLWDWWUDNWLRQHQ� ZDUHQ�
QLFKW�I|UGHUIlKLJ� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ ϮϬ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

%HUJ]RR�+DOOH ZZZ�]RR-KDOOH�GH 

=RRORJLVFKHU�*DUWHQ�0DJGHEXUJ ZZZ�]RR-PDJGHEXUJ�GH 

 



�� Ϯϭ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ

 

=22/2*,6&+(�*b57(1�81'�7,(53$5.6� 

BESUCHERZAHLEN 

'LH�=RRV�XQG�7LHUSDUNV�NRQQWHQ�LP�-DKU����������0LOOLRQ�%H�

VXFKHU�EHJU��HQ�����3UR]HQW�ZHQLJHU�DOV� LP�9RUMDKU��(LQLJH�

(LQULFKWXQJHQ�NRQQWHQ�HLQHQ�OHLFKWHQ�%HVXFKHU]XZDFKV�YHU�

EXFKHQ�� %HGLQJW� GXUFK� GLH� $XVZLUNXQJHQ� GHU� &RURQD-

3DQGHPLH�EHNODJHQ����3UR]HQW�GHU�%HIUDJWHQ�*lVWHYHUOXVWH��

$XFK�GDV�YHUlQGHUWH�)UHL]HLWYHUKDOWHQ�GHU�*lVWH�EHHLQIOXVV�

WH�GLH�%HVXFKHUHQWZLFNOXQJ�QHJDWLY�����3UR]HQW�� 

40 PROZENT 
GHU�=RRV�XQG�7LHUSDUNV�HUZDU�
WHQ� HLQH� JXWH� %HVXFKHUHQW�
ZLFNOXQJ�LQ������ 

15 PROZENT 
%HVXFKHUYHUOXVW� LQ� ����� JH�
JHQ�EHU�GHP�9RUMDKU�� 

ERWARTUNGEN 

)�U� GDV� -DKU� ����� HUZDUWHQ� ��� 3UR]HQW� GHU� (LQULFKWXQJHQ�

JXWH�*HVFKlIWH�� ���3UR]HQW� UHFKQHQ�PLW� JOHLFK� EOHLEHQGHP�

%HVXFKHUDXINRPPHQ�� =HKQ� 3UR]HQW� GHU� %HIUDJWHQ� UHFKQHQ�

PLW�(UK|KXQJHQ�GHU�(LQWULWWVSUHLVH� 

60 PROZENT 
HPSIDQGHQ� GLH� (LQVFKUlQNXQ�
JHQ�GXUFK�&RURQD-5HJHOXQJHQ�
DOV�]X�KRFK� 

SONDERFRAGEN CORONA 

'LH�+lOIWH�GHU�7LHUSDUNV�XQG�=RRV�6DFKVHQ-$QKDOWV�PHOGHQ�

NHLQH� QHJDWLYHQ� $XVZLUNXQJHQ� GHU� &RURQD-3DQGHPLH�� ���

3UR]HQW� ZDUHQ� YRP� .RPSOHWWVWLOOVWDQG� EHWURIIHQ�� .QDSS� HLQ�

'ULWWHO�JLEW�HLQ�KRKHV�6WRUQLHUXQJVDXINRPPHQ�DQ��-HZHLOV����

3UR]HQW� GHU� %HIUDJWHQ� KDEHQ� JHSODQWH� ,QYHVWLWLRQHQ� JHVWUL�

FKHQ�E]Z��YHUVFKREHQ�XQG�KDEHQ� LKUH�2QOLQH-3UlVHQ]�DXV�

JHEDXW� 

��� 3UR]HQW� GHU� =RRV� XQG� 7LHUSDUNV� KDEHQ� NHLQH� VWDDWOLFKH�

8QWHUVW�W]XQJ� LQ� $QVSUXFK� JHQRPPHQ�� 'LH� +lOIWH� GHU� %H�

IUDJWHQ�ZDU�HQWVSUHFKHQG�GHU�VWDDWOLFKHQ�9RUJDEHQ�QLFKW�I|U�

GHUIlKLJ�����3UR]HQW�GHU�(LQULFKWXQJHQ�QXW]HQ�GLH�.XU]DUEHL�

WHUJHOGUHJHOXQJ�� ���3UR]HQW� GHU�%HIUDJWHQ�JHEHQ�NHLQH�QH�

JDWLYHQ�SDQGHPLHEHGLQJWHQ�$XVZLUNXQJHQ�DXI�LKUH�)LQDQ]OD�

JH� DQ�� =HKQ� 3UR]HQW� YHU]HLFKQHQ� /LTXLGLWlWVHQJSlVVH� XQG�

(LJHQNDSLWDOU�FNJlQJH�� 

��� 3UR]HQW� GHU� %HIUDJWHQ� VFKlW]HQ� GLH� (LQVFKUlQNXQJHQ�

GXUFK�&RURQD-5HJHOXQJHQ�DOV�]X�KRFK�HLQ�� -HZHLOV����3UR�

]HQW� NULWLVLHUHQ� GLH� XQYHUVWlQGOLFKHQ� E]Z�� XQ�EHUVLFKWOLFKHQ�

%XQGHV-� E]Z�� /DQGHVUHJHOXQJHQ� ZlKUHQG� GHU� 3DQGHPLH��

.QDSS�HLQ�9LHUWHO�GHU�,QVWLWXWLRQHQ�KDW�DXI�GLJLWDOH�$QPHOGH�

P|JOLFKNHLWHQ� XPJHVWHOOW�� MHZHLOV� ���3UR]HQW� KDEHQ�2QOLQH-

%XFKXQJVV\VWHPH�XQG�YLUWXHOOH�9HUDQVWDOWXQJVDQJHERWH�JH�

QXW]W� 

10 PROZENT 
GHU�=RRV�XQG�7LHUSDUNV�KDEHQ�
FRURQDEHGLQJW� PLW� /LTXLGLWlWV�
HQJSlVVHQ�]X�NlPSIHQ�� 

50 PROZENT 
GHU� =RRV� XQG� 7LHUSDUNV� YHU�
VS�UWH�NHLQH�QHJDWLYHQ�$XVZLU�
NXQJHQ� DXI� LKUH� *HVFKlIWVWl�
WLJNHLW�� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ ϮϮ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

$QKDOWLVFKHV�7KHDWHU�'HVVDX ZZZ�DQKDOWLVFKHV-WKHDWHU�GH 

6FKORVVWKHDWHU�%DOOHQVWHGW ZZZ�EDOOHQVWHGW�GH 



�� Ϯϯ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ

 

7+($7(5�81'�%h+1(1 

100 PROZENT 
GHU�7KHDWHU�XQG�%�KQHQ�EHDQ�
WUDJWHQ� VWDDWOLFKH� 8QWHUVW�W�
]XQJVOHLVWXQJHQ�� 

SONDERFRAGEN CORONA 

9RQ� GHU� 6FKOLH�XQJ� DXIJUXQG� GHU� &RURQD-3DQGHPLH� ZDUHQ�

���� 3UR]HQW� GHU� %�KQHQ� XQG� 7KHDWHU� GLUHNW� EHWURIIHQ�� ���

3UR]HQW� GHU�%HIUDJWHQ�KDEHQ�GDUDXIKLQ� LKUH�2QOLQH-3UlVHQ]�

DXVJHEDXW� XQG� ��� 3UR]HQW� GLH� 'LJLWDOLVLHUXQJ� LQQHUKDOE� GHU�

(LQULFKWXQJ� YRUDQJHWULHEHQ��.QDSS�HLQ�9LHUWHO� QXW]WH� ]XGHP�

ZHLWHUH�(LQVSDU-�E]Z��5DWLRQDOLVLHUXQJVSRWHQWLDOH� 

$OOH� EHIUDJWHQ�7KHDWHU� XQG�%�KQHQ� KDEHQ� VWDDWOLFKH�8QWHU�

VW�W]XQJVPD�QDKPHQ�EHDQWUDJW�����3UR]HQW�QXW]WHQ�.XU]DU�

EHLWHUJHOG�����3UR]HQW�6RIRUWKLOIH��NQDSS�HLQ�9LHUWHO�hEHUEU��

FNXQJVKLOIH�� ��� 3UR]HQW� 1HXVWDUWKLOIH� XQG� ��� 3UR]HQW� 6RQ�

GHUSURJUDPPH��'LH�DNWXHOOH�)LQDQ]ODJH�GHU�%HIUDJWHQ�LVW�YRQ�

/LTXLGLWlWVHQJSlVVHQ�����3UR]HQW��XQG�(LJHQNDSLWDOU�FNJlQ�

JHQ�����3UR]HQW��JHSUlJW� 

���3UR]HQW�GHU�EHIUDJWHQ�(LQULFKWXQJHQ�NULWLVLHUHQ�GLH�]X�KR�

KHQ� (LQVFKUlQNXQJHQ� ZlKUHQG� GHU� 3DQGHPLH�� ��� 3UR]HQW�

NODJHQ��EHU�XQ�EHUVLFKWOLFKH�%XQGHV-�VRZLH����3UR]HQW��EHU�

XQYHUVWlQGOLFKH�/DQGHVUHJHOXQJHQ��=XGHP�EHNODJHQ����3UR�

]HQW�GHU�%HIUDJWHQ�GHQ�KRKHQ�$XIZDQG�EHL�GHU�%HDQWUDJXQJ�

YRQ�8QWHUVW�W]XQJVOHLVWXQJHQ�� 

8P�GLH�9HUOXVWH�NRPSHQVLHUHQ�]X�N|QQHQ��KDEHQ����3UR]HQW�

GHU�7KHDWHU�XQG�%�KQHQ�YLUWXHOOH�9HUDQVWDOWXQJVIRUPDWH�HLQ�

JHI�KUW� VRZLH� 2QOLQHEXFKXQJVV\VWHPH� LQWHJULHUW� ���� 3UR�

]HQW��� 

71 PROZENT 
ZHQLJHU� %HVXFKHU� LQ� ����� JH�
JHQ�EHU������� 

BESUCHERZAHLEN 

,P� -DKU� ����� NRQQWHQ� GLH� DQ� GHU� 8PIUDJH� WHLOQHKPHQGHQ�

7KHDWHU�XQG�%�KQHQ�OHGLJOLFK�����7DXVHQG�*lVWH�EHJU��HQ��

*HJHQ�EHU�GHP�9RUMDKU�HQWVSULFKW�GLHV�HLQHP�9HUOXVW�YRQ����

3UR]HQW�� ���3UR]HQW� GHU�%HIUDJWHQ�PXVVWHQ� LKUH�+lXVHU� I�U�

HLQHQ� OlQJHUHQ�=HLWUDXP�NRPSOHWW�VFKOLH�HQ��6HFKV�3UR]HQW�

KDEHQ�GHQ�=HLWUDXP�I�U�5HQRYLHUXQJVDUEHLWHQ�JHQXW]W�� 

59 PROZENT 
GHU� 7KHDWHU� XQG�%�KQHQ� UHFK�
QHQ�PLW�HLQHU�VFKOHFKWHQ�%HVX�
FKHUHQWZLFNOXQJ� I�U� GDV� -DKU�
����� 

ERWARTUNGEN 

'LH�(UZDUWXQJHQ�DQ�GDV�-DKU������VLQG�YHUKDOWHQ��GHU�6DOGR�

OLHJW�EHL�PLQXV����3XQNWHQ��hEHU�GLH�+lOIWH�GHU�7KHDWHU�XQG�

%�KQHQ� UHFKQHQ� PLW� ZHLWHUHQ� *lVWHYHUOXVWHQ�� ��� 3UR]HQW�

HUZDUWHQ�HLQH�JXWH�%HVXFKHUHQWZLFNOXQJ�LP�ODXIHQGHQ�-DKU��

���3UR]HQW�GHU�%HIUDJWHQ� UHFKQHQ�PLW�*HVFKlIWVHLQEU�FKHQ�

�EHU����ELV�����3UR]HQW�����3UR]HQW�GHU�(LQULFKWXQJHQ�SOD�

QHQ�3UHLVHUK|KXQJHQ� 

100 PROZENT 
GHU�7KHDWHU�XQG�%�KQHQ�PXVV�
WHQ�LKUH�+lXVHU�VFKOLH�HQ� 

65 PROZENT 
GHU�7KHDWHU�XQG�%�KQHQ�KDEHQ�
YLUWXHOOH� 9HUDQVWDOWXQJVIRUPD�
WH�HLQJHI�KUW�� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ Ϯϰ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

0D\D�0DUH�+DOOH ZZZ�PD\DPDUH�GH 

6WUDQGEDG�$UHQGVHH ZZZ�DUHQGVHH�GH 



�� Ϯϱ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ

 

%b'(5�81'�7+(50(1 

SONDERFRAGEN CORONA 

���3UR]HQW�GHU�EHIUDJWHQ�%lGHU�XQG�7KHUPHQ�ZDUHQ�VRZRKO�

YRP� .RPSOHWWVWLOOVWDQG� DXIJUXQG� VWDDWOLFKHU� 6FKOLH�XQJVDQ�

RUGQXQJHQ� DOV� DXFK� YRQ� 6FKOLH�XQJ� DXIJUXQG� KRKHU� $XIOD�

JHQ�EHWURIIHQ�����3UR]HQW�PHOGHQ�]XGHP�1DFKIUDJHU�FNJlQ�

JH�� .QDSS� HLQ� 'ULWWHO� ZLOO� GDKHU� JHSODQWH� ,QYHVWLWLRQHQ� YHU�

VFKLHEHQ�E]Z��VWUHLFKHQ��XP�GLH�$XVIlOOH�]X�NRPSHQVLHUHQ� 

���3UR]HQW� GHU� EHIUDJWHQ�(LQULFKWXQJHQ�JHEHQ�DQ�� GDVV� VLH�

HQWVSUHFKHQG�GHU�JHVHW]OLFKHQ�5HJHOXQJHQ�QLFKW�I|UGHUIlKLJ�

VLQG�� 'LHMHQLJHQ�� GLH� )|UGHUXQJHQ� EHDQWUDJHQ� NRQQWHQ�� KD�

EHQ�KDXSWVlFKOLFK�DXI�.XU]DUEHLWHUJHOG�����3UR]HQW��XQG�1R�

YHPEHUKLOIH�����3UR]HQW��]XU�FNJUHLIHQ�N|QQHQ��)�U�GLH�DNWX�

HOOH�)LQDQ]ODJH�PHOGHQ����3UR]HQW�GHU�%lGHU�XQG�7KHUPHQ�

ELVKHU� NHLQH�$XVZLUNXQJHQ� DXI� LKUH�*HVFKlIWVODJH�� ���3UR�

]HQW� NODJHQ� �EHU� /LTXLGLWlWVHQJSlVVH� XQG� ��� 3UR]HQW� �EHU�

(LJHQNDSLWDOU�FNJlQJH� 

���3UR]HQW�GHU�%lGHU�XQG�7KHUPHQ�KDEHQ�GLH�JHVHW]OLFKHQ�

3DQGHPLHUHJHOXQJHQ�DOV�]X�VWUHQJ�HPSIXQGHQ��'LH�8Q�EHU�

VLFKWOLFKNHLW� GHU� %XQGHVUHJHOXQJHQ� EHNODJHQ� HLQ� 'ULWWHO� GHU�

%HIUDJWHQ�� ���3UR]HQW� GLH� XQYHUVWlQGOLFKHQ� /DQGHVUHJHOXQ�

JHQ�� 6LHEHQ�3UR]HQW� NULWLVLHUHQ� ]XGHP� GHQ� KRKHQ�$XIZDQG�

EHL�GHU�%HDQWUDJXQJ�YRQ�8QWHUVW�W]XQJVOHLVWXQJHQ� 

45 PROZENT 
5�FNJDQJ� DQ� %HVXFKHU]DKOHQ�
LQ������JHJHQ�EHU������� 

BESUCHERZAHLEN 

,P� -DKU� ����� NRQQWHQ� GLH� DQ� GHU� 8PIUDJH� WHLOQHKPHQGHQ�

%lGHU� XQG� 7KHUPHQ� ���� 7DXVHQG� *lVWH� EHJU��HQ� 

*HJHQ�EHU� GHP� 9RUMDKU� ZDUHQ� GLH� JHPHOGHWHQ� %HVXFKHU�

]DKOHQ�PLW� ���3UR]HQW� U�FNOlXILJ�� +DXSWJUXQG� I�U� GLH�5�FN�

JlQJH�VLQG�GLH�$XVZLUNXQJHQ�GHU�&RURQD-3DQGHPLH� 

78 PROZENT 
GHU� %HIUDJWHQ� HPSIDQGHQ� GLH�
VWDDWOLFK�DQJHRUGQHWHQ�&RURQD
-5HJHOXQJHQ�DOV�]X�KRFK� 

33 PROZENT 
GHU�%lGHU�XQG�7KHUPHQ�HUZDU�
WHQ� DXFK� I�U� ����� %HVXFKHU�
YHUOXVWH�� 

ERWARTUNGEN 

'LH� (UZDUWXQJHQ� DQ� GDV� -DKU� ����� VLQG� SHU� 6DOGR� QHJDWLY�

XQG�OLHJHQ�EHL�PLQXV����3XQNWHQ�����3UR]HQW�HUZDUWHQ�%HVX�

FKHUU�FNJlQJH�ELV����3UR]HQW�����3UR]HQW�*lVWHYHUOXVWH�ELV�

���3UR]HQW�����3UR]HQW�GHU�%HIUDJWHQ�UHFKQHQ�PLW�3UHLVHUK|�

KXQJHQ� 

74 PROZENT 
GHU� %HIUDJWHQ�PXVVWHQ� LP� =X�
JH� GHU� FRURQDEHGLQJWHQ� (LQ�
VFKUlQNXQJHQ� LKUH� (LQULFKWXQ�
JHQ�VFKOLH�HQ�� 

41 PROZENT 
GHU� %HIUDJWHQ� QXW]WH� (LQVSDU�
SRWHQ]LDOH� E]Z�� 5DWLRQDOLVLH�
UXQJHQ��XP�GHQ�$XVZLUNXQJHQ�
GHU�.ULVH�]X�EHJHJQHQ�� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ Ϯϲ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

0DUNWVFKO|�FKHQ�6WDGW�+DOOH ZZZ�KDOOH-WRXULVPXV�GH 

7RXULVW�,QIRUPDWLRQ�0DJGHEXUJ ZZZ�PDJGHEXUJ-WRXULVW�GH 



�� Ϯϳ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ

 

%(68&+(5)h+581*(1 

ERWARTUNGEN 

)�U� GDV� -DKU� ����� UHFKQHW� GLH� +lOIWH� GHU� %HIUDJWHQ�PLW� HL�

QHP�5�FNJDQJ�GHU�%HVXFKHU]DKOHQ��GHU�6DOGR�GHU�(UZDUWXQ�

JHQ� OLHJW� EHL� PLQXV� ��� 3XQNWHQ�� ��� 3UR]HQW� JHKHQ� YRQ�

FRURQDEHGLQJWHQ�%HVXFKHUU�FNJlQJHQ��EHU����3UR]HQW�DXV��

HLQ�9LHUWHO� YRQ�5�FNJlQJHQ��EHU����ELV� ���3UR]HQW� XQG����

3UR]HQW�YRQ�5�FNJlQJHQ��EHU����ELV����3UR]HQW�� 

60 PROZENT 
5�FNJDQJ� DQ� %HVXFKHU]DKOHQ�
LQ������JHJHQ�EHU������� 

BESUCHERZAHLEN 

1DFK�$QJDEHQ�GHU�%HIUDJWHQ�QDKPHQ�LP�OHW]WHQ�-DKU�NQDSS�

����7DXVHQG�*lVWH� DQ�%HVXFKHUI�KUXQJHQ� WHLO��*HJHQ�EHU�

GHP�9RUMDKU� HQWVSULFKW� GLHV� HLQHP�9HUOXVW� YRQ� ��� 3UR]HQW��

$OV�+DXSWJU�QGH�JHEHQ����3UR]HQW�GLH�(LQVFKUlQNXQJHQ�GHU�

&RURQD-3DQGHPLH�XQG����3UR]HQW�GDV�YHUlQGHUWH�*lVWHYHU�

KDOWHQ�DQ� 

29 PROZENT 
UHFKQHQ�LP�-DKU������PLW�*lV�
WHYHUOXVWHQ� YRQ� �EHU� ��� 3UR�
]HQW�� 

SONDERFRAGEN CORONA 

$OOH�%HIUDJWHQ�PHOGHQ�6WLOOVWDQG�E]Z��6FKOLH�XQJVDQRUGQXQ�

JHQ�ZlKUHQG�GHU�&RURQD-3DQGHPLH��=XGHP�VLQG�GLH�%HVX�

FKHUI�KUXQJHQ�EHL����3UR]HQW�GHU�%HIUDJWHQ�YRQ�KRKHQ�6WRU�

QLHUXQJVUDWHQ�XQG�EHL����3UR]HQW�YRQ�1DFKIUDJHU�FNJlQJHQ�

EHWURIIHQ��hEHU� HLQH�9HUVWlUNXQJ� GHU�2QOLQHSUlVHQ]� YHUVX�

FKHQ�NQDSS�GLH�+lOIWH�GHU�(LQULFKWXQJHQ�PHKU�%HVXFKHU�]X�

JHZLQQHQ� 

��� 3UR]HQW� GHU� (LQULFKWXQJHQ�� ZHOFKH� %HVXFKHUI�KUXQJHQ�

DQELHWHQ� VLQG� HQWVSUHFKHQG� GHU� JHVHW]OLFKHQ� 5HJHOXQJHQ�

QLFKW�I|UGHUIlKLJ�����3UR]HQW�QXW]WHQ�GDV�$QJHERW�YRQ�.XU]�

DUEHLWHUJHOG�� ��� 3UR]HQW� GHU� (LQULFKWXQJHQ�PHOGHQ� /LTXLGL�

WlWVHQJSlVVH�XQG�(LJHQNDSLWDOU�FNJlQJH�� 

hEHU�GLH�+lOIWH�GHU�EHIUDJWHQ�$QELHWHU�YRQ�%HVXFKHUI�KUXQ�

JHQ� HPSIDQGHQ� GLH� (LQVFKUlQNXQJHQ� GXUFK� &RURQD-

5HJHOXQJHQ� DOV� ]X� KRFK�� ��� 3UR]HQW� HPSIDQGHQ� GLH� %XQ�

GHVUHJHOXQJHQ� DOV� ]X� XQ�EHUVLFKWOLFK�� ��� 3UR]HQW� VLQG� PLW�

GHQ� XQYHUVWlQGOLFKHQ� /DQGHVUHJHOXQJHQ� XQ]XIULHGHQ�� hEHU�

GLH�+lOIWH� GHU� %HIUDJWHQ� KDW� GLJLWDOH� $QPHOGHP|JOLFKNHLWHQ�

RGHU�2QOLQH-%XFKXQJVV\VWHPH�HLQJHI�KUW� 

 

 

60 PROZENT 
GHU� %HIUDJWHQ� NRQQWHQ� NHLQH�
VWDDWOLFKHQ� 8QWHUVW�W]XQJHQ�
QXW]HQ� 

55 PROZENT 
GHU�%HIUDJWHQ�YHUPHOGHQ�KRKH�
6WRUQLHUXQJVUDWHQ� EHL� %HVX�
FKHUI�KUXQJHQ�� 

55 PROZENT 
NULWLVLHUHQ� XQ�EHUVLFKWOLFKH�
&RURQD-5HJHOXQJHQ� GHV� /DQ�
GHV� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ Ϯϴ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

:|UOLW]HU�3DUN ZZZ�*DUWHQUHLFK�GH 

7URSIVWHLQK|KOH�5�EHODQG ZZZ�KDU]HU-KRHKOHQ�GH 



�� Ϯϵ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ

 

/$1'6&+$)76$775$.7,21(1 

26 PROZENT 
%HVXFKHUYHUOXVW� LQ� ����� JH�
JHQ�EHU������� 

BESUCHERZAHLEN 

,P� -DKU� ����� NRQQWHQ� GLH� DQ� GHU� 8PIUDJH� WHLOQHKPHQGHQ�

/DQGVFKDIWVDWWUDNWLRQHQ� �+|KOHQ�� %HVXFKHUEHUJZHUNH�� .XU-�

XQG� /DQGVFKDIWVSDUNV�� %RWDQLVFKH� *lUWHQ�� �EHU� ���� 7DX�

VHQG� *lVWH� EHJU��HQ�� *HJHQ�EHU� GHP� 9RUMDKU� HQWVSULFKW�

GLHV�HLQHP�*lVWHYHUOXVW�YRQ����3UR]HQW��GHU�EHL����3UR]HQW�

GHU�%HIUDJWHQ�GXUFK�GLH�$XVZLUNXQJHQ�GHU�&RURQD-3DQGHPLH�

EHJU�QGHW� LVW�� (LQLJH� /DQGVFKDIWVDWWUDNWLRQHQ� LP� )UHLHQ�

NRQQWHQ�DEHU�DXFK�PHKU�%HVXFKHU�HPSIDQJHQ�� 

86 PROZENT 
GHU� 7UlJHU� YRQ� /DQGVFKDIWVDW�
WUDNWLRQHQ� NRQQWHQ� QLFKW� YRQ�
VWDDWOLFKHU� 8QWHUVW�W]XQJ� SUR�
ILWLHUHQ� 

SONDERFRAGEN CORONA 

��� 3UR]HQW� GHU� %HIUDJWHQ� ZDUHQ� YRP� .RPSOHWWVWLOOVWDQG�

GXUFK�&RURQD-5HJHOXQJHQ�EHWURIIHQ��HLQ�'ULWWHO�YHU]HLFKQHWH�

ZHQLJHU�1DFKIUDJH� GXUFK�*lVWH�� ���3UR]HQW�ZDUHQ� YRQ� HL�

QHP�KRKHQ�6WRUQLHUXQJVDXINRPPHQ�EHWURIIHQ��(LQ�'ULWWHO�GHU�

/DQGVFKDIWVDWWUDNWLRQHQ� KDEHQ� LKUH� 2QOLQH-3UlVHQ]� DXVJH�

EDXW�� ��� 3UR]HQW� KDEHQ� JHSODQWH� ,QYHVWLWLRQHQ� JHVWULFKHQ�

RGHU�YHUVFKREHQ� 

��� 3UR]HQW� GHU� %HIUDJWHQ� VLQG� HQWVSUHFKHQG� GHU� JHVHW]OL�

FKHQ�5HJHOXQJHQ�I�U�VWDDWOLFKH�&RURQD-+LOIHQ�QLFKW�I|UGHUIl�

KLJ��.XU]DUEHLWHUJHOG�ZXUGH�YRQ��EHU�GHU�+lOIWH�GHU�,QVWLWXWL�

RQHQ�LQ�$QVSUXFK�JHQRPPHQ�����3UR]HQW�GHU�/DQGVFKDIWVDW�

WUDNWLRQHQ�KDEHQ�DNWXHOO�PLW� /LTXLGLWlWVHQJSlVVHQ�]X�NlPS�

IHQ� 

���3UR]HQW�GHU�%HIUDJWHQ�VFKlW]HQ�GLH�JHVHW]OLFKHQ�3DQGH�

PLH-(LQVFKUlQNXQJHQ�DOV�]X�KRFK�HLQ�����3UR]HQW�NULWLVLHUHQ�

GLH� SDQGHPLHEHGLQJWHQ� %XQGHV-�� ��� 3UR]HQW� GLH� /DQGHV-�

XQG�HLQ�'ULWWHO�GLH�.RPPXQDOUHJHOXQJHQ��hEHU�HLQ�9LHUWHO�GHU�

/DQGVFKDIWVDWWUDNWLRQHQ� KDEHQ� 2QOLQH-%XFKXQJVV\VWHPH��

E]Z��GLJLWDOH�$QPHOGHP|JOLFKNHLWHQ�HLQJHI�KUW� 

40 PROZENT 
GHU� /DQGVFKDIWVDWWUDNWLRQHQ�
UHFKQHQ� PLW� PHKU� *lVWHQ� LP�
-DKU������� 

ERWARTUNGEN 

)�U� GDV� -DKU� ����� UHFKQHQ� ��� 3UR]HQW� GHU� /DQGVFKDIWVDW�

WUDNWLRQHQ�PLW�PHKU�%HVXFKHUQ�DOV�LP�9RUMDKU���EHU�GLH�+lOI�

WH�UHFKQHW�PLW�JOHLFK�EOHLEHQGHQ�%HVXFKHUVWU|PHQ�LP�ODXIHQ�

GHQ�-DKU��(UK|KXQJHQ�GHU�(LQWULWWVSUHLVH�SODQHQ�VLHEHQ�3UR�

]HQW�GHU�%HIUDJWHQ�����3UR]HQW�GHU�$WWUDNWLRQHQ�VLQG�JUXQG�

VlW]OLFK�NRVWHQIUHL�EHVXFKEDU� 

53 PROZENT 
GHU� %HIUDJWHQ� QXW]HQ� .XU]DU�
EHLWHUJHOG� ]XU� hEHUEU�FNXQJ�
GHU�6FKOLH�]HLWHQ� 

27 PROZENT 
GHU� 7UlJHU� YRQ� /DQGVFKDIWVDW�
WUDNWLRQHQ� I�KUWHQ� 2QOLQH-
%XFKXQJV-� XQG� -UHVHUYLH-
UXQJVV\VWHPH�HLQ� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ ϯϬ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

0DQVIHOGHU�%HUJZHUNVEDKQ ZZZ�EHUJZHUNVEDKQ�GH 

+DU]HU�6FKPDOVSXUEDKQ ZZZ�KVE-ZU�GH 



�� ϯϭ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ

 

7285,67,6&+(�9(5.(+5675b*(5 

9 PROZENT 
GHU� 9HUNHKUVWUlJHU� P�VVHQ�
SDQGHPLHEHGLQJW� LKUH� 3UHLVH�
HUK|KHQ� 

ERWARTUNGEN 

'HU� 6DOGR� GHU� (UZDUWXQJHQ� OLHJW� EHL� PLQXV� QHXQ� 3XQNWHQ��

)�U�GDV�-DKU������UHFKQHQ����3UR]HQW�PLW�HLQHU�JXWHQ�%HVX�

FKHUHQWZLFNOXQJ�� ��� 3UR]HQW� GHU� %HIUDJWHQ� HUZDUWHQ� JOHLFK�

EOHLEHQGH� %HVXFKHUVWU|PH�� 'LH� %UDQFKH� UHFKQHW� PLW� *H�

VDPWJlVWHYHUOXVWHQ� LQ� ����� ELV� ]X� ��� 3UR]HQW� JHJHQ�EHU�

1RUPDOMDKUHQ�� 1HXQ� 3UR]HQW� GHU� WRXULVWLVFKHQ� 9HUNHKUVWUl�

JHU�SODQHQ�3UHLVHUK|KXQJHQ� 

33 PROZENT 
)DKUJDVWYHUOXVW�LQ������JHJHQ�
�EHU�GHP�9RUMDKU�� 

BESUCHERZAHLEN 

,Q� GHU� .DWHJRULH� GHU� WRXULVWLVFKHQ� 9HUNHKUVWUlJHU� ZHUGHQ�

6HLOEDKQHQ�VRZLH�%HUJZHUNV-� XQG�$XVIOXJVEDKQHQ�EHWUDFK�

WHW�� ,P�-DKU������NRQQWHQ�GLH�DQ�GHU�8PIUDJH�7HLOQHKPHQ�

GHQ� �EHU� HLQH� 0LOOLRQHQ� *lVWH� EHI|UGHUQ�� *HJHQ�EHU� GHP�

9RUMDKU�HQWVSULFKW�GLHV�HLQHP�5�FNJDQJ�YRQ����3UR]HQW��$OV�

+DXSWJUXQG� JHEHQ� GLH� %HIUDJWHQ� GLH� $XVZLUNXQJHQ� GHU�

&RURQD-3DQGHPLH�DQ� 

621'(5)5$*(1�&2521$ 

$OOH�%HIUDJWHQ�ZDUHQ�YRQ�VWDDWOLFKHQ�6FKOLH�XQJVDQRUGQXQ�

JHQ� LP� -DKU� ����� EHWURIIHQ��hEHU� GLH�+lOIWH� GHU� %HIUDJWHQ�

PHOGHQ�]XGHP�1DFKIUDJHU�FNJlQJH�XQG�KRKH�6WRUQLHUXQJV�

DXINRPPHQ�� 0HKU� DOV� HLQ� 'ULWWHO� KDW� GLH� HLJHQH� 2QOLQH-

3UlVHQ]�DXVJHEDXW��XP�GLH�SDQGHPLHEHGLQJWHQ�$XVZLUNXQ�

JHQ�NRPSHQVLHUHQ�]X�N|QQHQ� 

'LH� +lOIWH� GHU� WRXULVWLVFKHQ� 9HUNHKUVWUlJHU� NRQQWH� NHLQH�

VWDDWOLFKHQ�+LOIVSURJUDPPH�QXW]HQ�� GD� VLH� QLFKW� I|UGHUIlKLJ�

ZDUHQ��'LHMHQLJHQ��GLH�+LOIVDQJHERWH�QXW]HQ�NRQQWHQ��KDEHQ�

.XU]DUEHLWHUJHOG��6RIRUW-�XQG�hEHUEU�FNXQJVKLOIH�EHDQWUDJW� 

$NWXHOO� NlPSIW� NQDSS�HLQ�)�QIWHO� GHU�9HUNHKUVWUlJHU�PLW� /L�

TXLGLWlWVHQJSlVVHQ� VRZLH� (LJHQNDSLWDOU�FNJlQJHQ�� ]XVlW]�

OLFK� NULWLVLHUHQ� ��� 3UR]HQW� GHU� %HIUDJWHQ� GHQ� HUVFKZHUWHQ�

=XJDQJ�]X�)UHPGNDSLWDO� 

hEHU� GLH� +lOIWH� GHU� %HIUDJWHQ� HPSILQGHW� GLH� SDQGHPLHEH�

GLQJWHQ�(LQVFKUlQNXQJHQ�DOV�]X�KRFK��0LW�GHQ�&RURQDUHJH�

OXQJHQ�GHV�%XQGHV�VLQG����3UR]HQW�XQ]XIULHGHQ�����3UR]HQW�

NULWLVLHUHQ�GLH�XQ�EHUVLFKWOLFKHQ�/DQGHVUHJHOXQJHQ��HLQ�'ULW�

WHO� GLH� NRPPXQDOHQ�� ��� 3UR]HQW� EHNODJHQ� GHQ� KRKHQ� $XI�

ZDQG�EHL�GHU�%HDQWUDJXQJ�YRQ�8QWHUVW�W]XQJVOHLVWXQJHQ�� 

50 PROZENT 
GHU� EHIUDJWHQ� 9HUNHKUVWUlJHU�
NRQQWHQ�NHLQH�8QWHUVW�W]XQJV�
OHLVWXQJHQ�EHDQWUDJHQ� 

73 PROZENT 
GHU� WRXULVWLVFKHQ� 9HUNHKUVWUl�
JHU� NULWLVLHUHQ� XQ�EHUVLFKWOL�
FKH�5HJHOXQJHQ�GHV�%XQGHV�LQ�
GHU�3DQGHPLH]HLW�� 

45 PROZENT 
QXW]WHQ� GLH� .XU]DUEHLWHUJHOG-
UHJHOXQJHQ� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ ϯϮ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

06�6DDOHIHH�%HUQEXUJ ZZZ�EHUQEXUJHU-IUHL]HLW�GH 

0DJGHEXUJHU�:HL�H�)ORWWH ZZZ�ZHLVVHIORWWH-PDJGHEXUJ�GH 



�� ϯϯ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ

 

:$66(57285,67,6&+(�$1%,(7(5 

ERWARTUNGEN 

'HU�6DOGR�GHU�(UZDUWXQJHQ� OLHJW�EHL�PLQXV����3XQNWHQ��)�U�

GDV�-DKU������UHFKQHQ����3UR]HQW�PLW�HLQHU�VFKOHFKWHQ�%H�

VXFKHUHQWZLFNOXQJ�����3UR]HQW�GHU�%HIUDJWHQ�HUZDUWHQ�%HVX�

FKHUU�FNJlQJH� ]ZLVFKHQ� ��� ELV� ��� 3UR]HQW�� 3UHLVHUK|KXQ�

JHQ�VLQG�QLFKW�JHSODQW� 

20 PROZENT 
ZHQLJHU� )DKUJlVWH� LQ� �����JH�
JHQ�EHU������ 

BESUCHERZAHLEN 

=X� GHQ�ZDVVHUWRXULVWLVFKHQ�$QELHWHUQ� ]lKOHQ� X�� D�� GLH� 9HU�

PLHWHU� YRQ� %RRWHQ�� )O|�HQ�� .DQXV� XQG� GLH� )DKUJDVWVFKLII�

IDKUW�� 'LH� EHIUDJWHQ� $QELHWHU� NRQQWHQ� �EHU� ���� 7DXVHQG�

*lVWH� LP� -DKU� ����� EHJU��HQ�� 'DV� HQWVSULFKW� JHJHQ�EHU�

GHP�-DKU������HLQHP�5�FNJDQJ�YRQ����3UR]HQW��$OV�+DXSW�

JU�QGH� ZHUGHQ� 3DQGHPLHUHJHOXQJHQ� ���� 3UR]HQW�� XQG� XQ�

J�QVWLJH�:LWWHUXQJVEHGLQJXQJHQ�����3UR]HQW��EHQDQQW� 

621'(5)5$*(1�&2521$ 

$OOH� EHIUDJWHQ� ZDVVHUWRXULVWLVFKHQ� $QELHWHU� ZDUHQ� LP� -DKU�

����� YRQ� .RPSOHWWVFKOLH�XQJHQ� E]Z�� 6WLOOVWDQG� GXUFK� GLH�

&RURQD-3DQGHPLH� EHWURIIHQ�� 1DFKIUDJHU�FNJlQJH� PHOGHQ�

���3UR]HQW�GHU�%HIUDJWHQ��GLH�+lOIWH�KRKH�6WRUQLHUXQJVDXI�

NRPPHQ��(LQ�9LHUWHO� GHU�$QELHWHU� KDW� GDUDXI�PLW� GHP�$XV�

EDX�YRQ�2QOLQH-3UlVHQ]�XQG�8PVWHOOXQJ�YRQ�*HVFKlIWVSUR�

]HVVHQ�UHDJLHUW� 

(LQH�9LHO]DKO�GHU�ZDVVHUWRXULVWLVFKHQ�$QELHWHU�KDW�VWDDWOLFKH�

8QWHUVW�W]XQJVOHLVWXQJHQ� LQ� $QVSUXFK� JHQRPPHQ� ���� 3UR�

]HQW��� +DXSWVlFKOLFK� ZXUGH� .XU]DUEHLWHUJHOG� ���� 3UR]HQW��

EHDQWUDJW�� 'LH� +lOIWH� GHU� %HIUDJWHQ� KDW� DNWXHOO� XQWHU� GHP�

5�FNJDQJ�GHV�(LJHQNDSLWDOV�]X� OHLGHQ��ZDV�EHL�HLQHP�9LHU�

WHO�GHU�%HIUDJWHQ�DXFK�]X�/LTXLGLWlWVHQJSlVVHQ�I�KUW� 

8Q]XIULHGHQ� ZDUHQ� GLH� +lOIWH� GHU� ZDVVHUWRXULVWLVFKHQ� 9HU�

NHKUVWUlJHU�PLW�GHQ�I�U�VLH�]X�KRKHQ�(LQVFKUlQNXQJHQ�GXUFK�

JHVHW]OLFKH�&RURQDYRUJDEHQ�� ���3UR]HQW� NULWLVLHUHQ� GLH� XQ�

�EHUVFKDXEDUHQ�E]Z��XQYHUVWlQGOLFKHQ�/DQGHV-� E]Z��.RP�

PXQDOUHJHOXQJHQ�� GLH� +lOIWH� GHU� %HIUDJWHQ� HPSIDQGHQ� GLH�

%XQGHVUHJHOXQJHQ� DOV� XQ�EHUVLFKWOLFK�� ��� 3UR]HQW� GHU� $Q�

ELHWHU�KDEHQ�DXI�GLJLWDOH�$QPHOGHP|JOLFKNHLWHQ�VRZLH�PHKU�

2QOLQH-3UlVHQ]�XPJHVWHOOW� 

38 PROZENT 
GHU� %HIUDJWHQ� UHFKQHQ� PLW�
*lVWHYHUOXVWHQ�DXFK�LP�DNWXHO�
OHQ�-DKU� 

100 PROZENT 
GHU� ZDVVHUWRXULVWLVFKHQ� $Q�
ELHWHU�ZDUHQ� YRQ� SDQGHPLHEH�
GLQJWHQ� 6FKOLH�XQJHQ� EHWURI�
IHQ� 

38 PROZENT 
KDEHQ� 0|JOLFKNHLWHQ� ]XU� 2QOL�
QH-%XFKXQJ� E]Z�� 5HVHUYLH�
UXQJ�QHX�HLQJHI�KUW� 

50 PROZENT 
GHU� ZDVVHUWRXULVWLVFKHQ� $Q�
ELHWHU� KDEHQ� FRURQDEHGLQJW�
PLW� (LJHQNDSLWDOU�FNJlQJHQ��
]X�NlPSIHQ�� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ ϯϰ� 

 

(5*(%1,66(�1$&+�5(*,21(1 

BESUCHERUMKREIS /  

AKTIONSRADIUS  

(ANGABEN IN PROZENT) 

ANTEIL DER BESUCHER AUS 
DEM AUSLAND  

(ANGABEN IN PROZENT) 



�� ϯϱ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ

 

(5*(%1,66(�1$&+�5(*,21(1 

ERWARTETE  

BESUCHERENTWICKLUNG  

IN 2021 

(ANGABEN IN PROZENT) 

CORONABEDINGTE  
ERWARTETE  
BESUCHERRÜCKGÄNGE 
IN 2021 

(ANGABEN IN PROZENT) 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ ϯϲ� 

 

(5*(%1,66(�1$&+�5(*,21(1 

EINTRITTSPREISE IN 2021 

(ANGABEN IN PROZENT) 

INVESTITIONEN IN 2021 

(ANGABEN IN PROZENT) 



�� ϯϳ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ

 

(5*(%1,66(�1$&+�5(*,21(1 

INSTRUMENTE DER KUNDENBINDUNG UND KUNDENGEWINNUNG 

ERREICHBARKEIT MIT ÖFFENTLICHEN VERKEHRSMITTELN 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ ϯϴ� 

 

(5*(%1,66(�,0�-$+5(69(5*/(,&+ 

Ύ�Ƶƌ��ĞĂĐŚƚƵŶŐ͗��ŝĞ��ĞƚƌĂĐŚƚƵŶŐ�ŝŵ�:ĂŚƌĞƐǀĞƌŐůĞŝĐŚ�ĞƌĨŽůŐƚ�Ĩƺƌ�ĚŝĞũĞŶŝŐĞŶ�&ƌĞŝǌĞŝƚĞŝŶƌŝĐŚƚƵŶŐĞŶ͕�ĚŝĞ�ĚƵƌĐŚŐĞŚĞŶĚ�ƐĞŝƚ�ϮϬϭϳ�;�ƵƐǁĞƌƚƵŶŐ�ĚĞƐ�:ĂŚƌĞƐ�ϮϬϭϲͿ�ĂŶ�
ĚĞƌ�hŵĨƌĂŐĞ�ƚĞŝůŐĞŶŽŵŵĞŶ�ŚĂďĞŶ�;ŶсϰϳͿ͘� 

BESUCHERENTWICKLUNG  

'LH�%HVXFKHU]DKOHQ� LQ�GHQ�)UHL]HLWHLQULFKWXQJHQ�LQ�6DFKVHQ-$QKDOW��GLH�VHLW������NRQWLQXLHUOLFK�DQ�GHU�

%HIUDJXQJ� WHLOJHQRPPHQ� KDEHQ�� HQWZLFNHOWHQ� VLFK� ELV� HLQVFKOLH�OLFK� ����� SRVLWLY�� &RURQDEHGLQJW� KDO�

ELHUWH�VLFK�GLH�%HVXFKHU]DKO�LP�-DKU������� 

BESUCHERENTWICKLUNG NACH KATEGORIEN 

0LW�$XVQDKPH�GHU�0XVHHQ��%HVXFKHUI�KUXQJHQ�XQG�/DQGVFKDIWVDWWUDNWLRQHQ�HQWZLFNHOWHQ�VLFK�GLH�%HVX�

FKHU]DKOHQ�LQ�GHQ�ZHLWHUHQ�.DWHJRULHQ�ELV�]XP�-DKU������SRVLWLY��'DV�&RURQD--DKU������EHVFKHUWH�DOOHQ�

.DWHJRULHQ�9HUOXVWH��'LHVH�ILHOHQ�DP�GHXWOLFKVWHQ�EHL�GHQ�)UHL]HLWDWWUDNWLRQHQ��5�FNJDQJ�YRQ����3UR]HQW�

LP�9RUMDKUHV]HLWYHUJOHLFK��� GHQ�%�KQHQ�7KHDWHUQ� �5�FNJDQJ� YRQ� ���3UR]HQW� LP�9RUMDKUHV]HLWYHUJOHLFK��

XQG�GHQ�%HVXFKHUI�KUXQJHQ��5�FNJDQJ�YRQ����3UR]HQW�LP�9RUMDKUHV]HLWYHUJOHLFK��DXV��'LH�/DQGVFKDIWV�

DWWUDNWLRQHQ�YHU]HLFKQHWHQ�PLW�HLQHP�0LQXV�YRQ����3UR]HQW�GHQ�JHULQJVWHQ�5�FNJDQJ�DQ�%HVXFKHU]DK�

OHQ� 



�� ϯϵ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ

 

(5*(%1,66(�,0�-$+5(69(5*/(,&+ 

GRÜNDE FÜR DIE BESUCHERENTWICKLUNG 

'LH�*U�QGH� I�U�GLH�(QWZLFNOXQJ�GHU�%HVXFKHU]DKOHQ�YDULLHUHQ� LP�)�QI--DKUHVYHUJOHLFK�� ,Q�GHU�DNWXHOOHQ�

%HIUDJXQJ� I�U� GDV� -DKU������ LVW� GLH�&RURQD-3DQGHPLH� YRUGHUJU�QGLJ� XUVlFKOLFK� I�U� GHQ�5�FNJDQJ� GHU�

%HVXFKHU]DKOHQ��Ä6RQVWLJHV³���,P�-DKUHVYHUJOHLFK�ZLUG�GHXWOLFK��GDVV�GDV�:HWWHU�–�VDLVRQDO�ZLH�JDQ]MlK�

ULJ�–� HLQHQ�HQWVFKHLGHQGHQ�(LQIOXVV�DXI� GDV�%HVXFKHUYHUKDOWHQ�KDW� XQG�GHP]XIROJH� MHZHLOV� DOV�+DXSW�

JUXQG�I�U�GLH�%HVXFKHUHQWZLFNOXQJ�JHVHKHQ�ZLUG� 

ENTWICKLUNG DER INVESTITIONEN 

'HU�6DOGR� DXV� VWHLJHQGHQ� XQG� IDOOHQGHQ� ,QYHVWLWLRQVDXVJDEHQ� OLHJW� VHLW� ����� LP�GHXWOLFK� SRVLWLYHQ�%H�

UHLFK��'DEHL�VLQG�0RGHUQLVLHUXQJHQ�XQG�0D�QDKPHQ�]XU�4XDOLWlWVYHUEHVVHUXQJ�LQ�MHGHP�-DKU�+DXSWPR�

WLYH�GHU�,QYHVWLWLRQHQ��3RVLWLY�]X�EHZHUWHQ�LVW�GLH�7DWVDFKH��GDVV�WURW]�SDQGHPLHEHGLQJWHU�6FKZLHULJNHLWHQ�

DXFK�LP�-DKU������GLH�,QYHVWLWLRQVEHUHLWVFKDIW�JHJHQ�EHU�GHP�9RUMDKU�]XJHQRPPHQ�KDW� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ ϰϬ� 

 

%()5$*81*6%2*(1��������,+.�)5(,=(,7%$520(7(5����� 



�� ϰϭ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϭ

 

%()5$*81*6=(,75$80�������������������������������-���������� 



 

 

,PSUHVVXP 

+HUDXVJHEHU 

/DQGHVDUEHLWVJHPHLQVFKDIW�GHU�,QGXVWULH-�XQG�+DQGHOVNDPPHUQ�LQ�6DFKVHQ-$QKDOW 

 

,+.�+DOOH-'HVVDX ,+.�0DJGHEXUJ 
*HVFKlIWVIHOG�6WDUWKLOIH�XQG�8QWHUQHKPHQVI|UGHUXQJ� *HVFKlIWVEHUHLFK�,QGXVWULH�XQG�,QIUDVWUXNWXU 
)UDQFNHVWUD�H�� $OWHU�0DUNW�� 
������+DOOH��6DDOH� ������0DJGHEXUJ 
ZZZ�KDOOH�LKN�GH� ZZZ�PDJGHEXUJ�LKN�GH 
 
5HGDNWLRQ 
'DQLHOD�:LHVQHU� 0DQG\�7DQQHEHUJ  
7HO������������-��� 7HO������������-��� 
)D[�������������-��� )D[�����������-��� 
(-0DLO��GZLHVQHU#KDOOH�LKN�GH� (-0DLO��WDQQHEHUJ#PDJGHEXUJ�LKN�GH 
 
6WDQG��1RYHPEHU����� 

 

%LOGQDFKZHLVH��7LWHOELOG�-�VWRFN�DGREH�FRP��DHURJRQGR 
�������������������������,QQHQVHLWHQ�-�VWRFN�DGREH�FRP��DHURJRQGR��VWRFN�DGREH�FRP��DOH[DQGDULOLFK��9HULQLJWH�'RPVWLIWHUB 
�������������������������)DONR�0DWWH��,QYHVWLWLRQV-�XQG�0DUNHWLQJJHVHOOVFKDIW�6DFKVHQ-$QKDOW�PE+��/DQGHVDPW�I�U�'HQN- 
�������������������������PDOSIOHJH�XQG�$UFKlRORJLH�6DFKVHQ-$QKDOW��,QYHVWLWLRQV-�XQG�0DUNHWLQJJHVHOOVFKDIW�6DFKVHQ- 
�������������������������$QKDOW�PE+B)UDQN�%R[OHU��$UFKH�1RDK�+DOOH�*PE+��)86�)UHL]HLW�XQG�6HUYLFH�6DO]ZHGHO�*PE+�� 
�������������������������=RRORJLVFKHU�*DUWHQ�+DOOH�*PE+��=RRORJLVFKHU�*DUWHQ�0DJGHEXUJ�J*PE+��,QYHVWLWLRQV-�XQG�0DU- 
�������������������������NHWLQJJHVHOOVFKDIW�6DFKVHQ-$QKDOW�PE+B&ODXGLD�+H\VHO��7RXULVW-,QIRUPDWLRQ�%DOOHQVWHGWB-�UJHQ� 
�������������������������0HXVHO��0D\D�0DUH�*PE+�	�&R��.*��/XIWNXURUW�$UHQGVHH�*PE+��6WDGWPDUNHWLQJ�+DOOH��6DDOH�� 
�������������������������*PE+B7KRPDV�=LHJOHU��,+.�0DJGHEXUJ��.XOWXUVWLIWXQJ�'HVVDX-:|UOLW]��7RXULVPXVEHWULHE�6WDGW� 
�������������������������2EHUKDU]�DP�%URFNHQB$QGUHDV�:HUQLFNH��%)*�*PE+�%HUQEXUJ��0DJGHEXUJHU�:HL�H�)ORWWH� 
�������������������������*PE+B3HWHU�*HUFNH��Ä(FKW-6FK|Q-.DPSDJQH³�-�,QYHVWLWLRQV-�XQG�0DUNHWLQJJHVHOOVFKDIW�6DFKVHQ- 
�������������������������$QKDOW�PE+��$GREH6WRFN�FRP 


