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+LQWHUJUXQG 

0LW�GHP�Ä,+.-)UHL]HLWEDURPHWHU�6DFKVHQ-$QKDOW�����³�QLPPW�GLH�/DQGHVDUEHLWVJHPHLQVFKDIW�GHU�,QGXVWULH-�XQG�
+DQGHOVNDPPHUQ�LQ�6DFKVHQ-$QKDOW�GLH�)UHL]HLWXQWHUQHKPHQ�XQG�WRXULVPXVUHOHYDQWHQ�(LQULFKWXQJHQ�LQ�6DFKVHQ-
$QKDOW�LQ�GHQ�%OLFN�XQG�EHOHXFKWHW�GDEHL�GHUHQ�(QWZLFNOXQJ�XQG�5HVRQDQ]�EHL�GHQ�%HVXFKHUQ�LP�-DKU������VRZLH�
GLH�(UZDUWXQJHQ�I�U�GDV�-DKU������� 

*UXQGODJH�GHU�YRUOLHJHQGHQ�8QWHUVXFKXQJ�VLQG�GLH�5�FNPHOGXQJHQ�YRQ����
��QDFK�5HLVHUHJLRQHQ��$OWPDUN�����
$QKDOW-'HVVDX-:LWWHQEHUJ�����+DOOH��6DDOH-8QVWUXW�����+DU]�����0DJGHEXUJ��(OEH-%|UGH-+HLGH�����)UHL]HLWXQWHU�
QHKPHQ�XQG�WRXULVPXVUHOHYDQWHQ�(LQULFKWXQJHQ�LQ�6DFKVHQ-$QKDOW�–�HLQJHWHLOW�LQ�GLH�.DWHJRULHQ�%XUJHQ�6FKO|VVHU�
6DNUDOEDXWHQ��0XVHHQ�$XVVWHOOXQJHQ��)UHL]HLWDWWUDNWLRQHQ��/DQGVFKDIWVDWWUDNWLRQHQ��%HVXFKHUI�KUXQJHQ��%�KQHQ�
7KHDWHU��=RRORJLVFKH�*lUWHQ�7LHUSDUNV��7RXULVWLVFKH�9HUNHKUVWUlJHU��%lGHU�7KHUPHQ�VRZLH�ZDVVHUWRXULVWLVFKH�$Q�
ELHWHU�� 

$XI�GHU�%DVLV�HLQHU�VFKULIWOLFKHQ�%HIUDJXQJ�YRQ�9HUWUHWHUQ�GLHVHU�8QWHUQHKPHQ�E]Z��(LQULFKWXQJHQ�LP�=HLWUDXP�
6HSWHPEHU�ELV�1RYHPEHU�GLHVHV�-DKUHV�ZXUGHQ�GHUHQ�$XVVDJHQ�]XU�/DJH�LQ�������]X�GHQ�(UZDUWXQJHQ�DQ�GDV�
-DKU������XQG�]X�DXVJHZlKOWHQ�DNWXHOOHQ�%UDQFKHQWKHPHQ�DXVJHZHUWHW�XQG�]XVDPPHQIDVVHQG�EHZHUWHW�� 

,Q�GHU�YRUOLHJHQGHQ�$XVZHUWXQJ�QDFK�.DWHJRULHQ�ZHUGHQ�DOOJHPHLQH�7UHQGV�DQKDQG�GHU�JHPHOGHWHQ�'DWHQ�ZLGHU�
JHVSLHJHOW�� 

'LH�$XVZHUWXQJ�GHU�8PIUDJH�,+.-)UHL]HLWEDURPHWHU�I�U�6DFKVHQ-$QKDOW�LVW�LP�,QWHUQHW�XQWHU�ZZZ�KDOOH�LKN�GH�XQG�
ZZZ�PDJGHEXUJ�LKN�GH�RGHU��EHU�GLH�6HLWHQ�GHV�7RXULVPXVQHW]ZHUNHV�6DFKVHQ-$QKDOW��EHU�
ZZZ�WRXULVPXVQHW]ZHUN-VDFKVHQ-DQKDOW�GH�DEUXIEDU� 
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%(68&+(5=$+/(1 

12,3 MILLIONEN 
BESUCHER 

EHVXFKWHQ�GLH�)UHL]HLWHLQULFKWXQ�

JHQ�GHU�%HIUDJWHQ�LP�-DKU������ 

GESTIEGEN 
XP��� 3UR]HQW� VLQG�LQ������LP�

9HUJOHLFK� ]XP� -DKU� ����
� GLH�

%HVXFKHU]DKOHQ�LQ�GHQ�EHIUDJ�

WHQ�(LQULFKWXQJHQ� 
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'LH� )UHL]HLWXQWHUQHKPHQ� E]Z�� -HLQULFKWXQJHQ� LQ�6DFKVHQ-$QKDOW� NRQQWHQ� LP� -DKU� ����� LQVJHVDPW� �EHU�

�����0LOOLRQHQ�%HVXFKHU�EHJU��HQ��*HJHQ�EHU�����
�VWLHJ�GLH�$Q]DKO�GHU�*lVWH�XP�NQDSS�I�QI�3UR]HQW��

���3UR]HQW�DOOHU�)UHL]HLWHLQULFKWXQJHQ�VLQG�JDQ]MlKULJ�JH|IIQHW�����3UR]HQW�GHU�(LQULFKWXQJHQ�|IIQHQ�VDL�

VRQDO�-�YRUUDQJLJ�YRQ�$SULO�ELV�2NWREHU��,Q�GHQ�EHIUDJWHQ�)UHL]HLWHLQULFKWXQJHQ�DUEHLWHQ�NQDSS�������3HU�

VRQHQ��GDYRQ�HLQ�)�QIWHO�HKUHQDPWOLFK�� 

%(68&+(5=$+/(1 

6DOGR� 
]XP� 

����� ����� ������ -���� -���� 

7HQGHQ]�
]XP� 
9RUMDKU 

     

%(68&+(5(17:,&./81*�1$&+�5(*,21(1 

5(*,21$/(�9(57(,/81*�'(5�%(68&+(5��,1�352=(17� 


=XU�%HDFKWXQJ��$OOH�XQWHU�Ä����³�JHQDQQWHQ�=DKOHQ�VLQG�DXVVFKOLH�OLFK�DXV�GHU�DNWXHOOHQ�(UKHEXQJ�UHVXOWLHUHQG�XQG�HQWVSUHFKHQ 
GDPLW�QLFKW�GHQHQ�LP�Ä,+.-)UHL]HLWEDURPHWHU�����³�HUKREHQHQ� 
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%(68&+(5=$+/(1 

BESUCHERENTWICKLUNG NACH KATEGORIEN 

%HVRQGHUV�JHIUDJW�ZDUHQ�QDFK�$XVZHUWXQJ�GHU�JHPHOGHWHQ�'DWHQ� LQ������GLH�9HUNHKUVWUlJHU��0XVHHQ�

XQG� $XVVWHOOXQJHQ� VRZLH� )UHL]HLWDWWUDNWLRQHQ�� 'LH� 8QWHUQHKPHQ� XQG� (LQULFKWXQJHQ� GLHVHU� .DWHJRULHQ�

NRQQWHQ�GLH�PHLVWHQ�%HVXFKHU� EHJU��HQ���=XZlFKVH� JHJHQ�EHU�GHP�9RUMDKU�YHU]HLFKQHWHQ�YRU�DOOHP�

GLH�)UHL]HLWDWWUDNWLRQHQ��SOXV�]Z|OI�3UR]HQW��XQG�GLH�0XVHHQ�XQG�$XVVWHOOXQJHQ��SOXV�]HKQ�3UR]HQW��� 

GRÜNDE FÜR DIE BESUCHERENTWICKLUNG 

'HQ�0DUNWHUIROJ�GHU� HLQ]HOQHQ�)UHL]HLWHLQULFKWXQJHQ�EHVWLPPHQ�X�� D�� GLH�3RWHQWLDOH� LP�(LQ]XJVEHUHLFK��

GLH�(UUHLFKEDUNHLW�XQG�GLH�ZLUWVFKDIWOLFKH�/DJH��(EHQVR�KDW�GLH�MHZHLOLJH�:LWWHUXQJ�HLQHQ�HQWVFKHLGHQGHQ�

(LQIOXVV�DXI�GDV�%HVXFKHUYHUKDOWHQ�XQG�LVW�–�ZLH�DXFK�HLQ�YHUlQGHUWHV�$XVJDEH-�XQG��5HLVHYHUKDOWHQ�GHU�

*lVWH�XQG�GLH�DOOJHPHLQH�.RQMXQNWXU�–�GXUFK�GLH�%HWUHLEHU�YRQ�)UHL]HLWHLQULFKWXQJHQ�NDXP�EHHLQIOXVVEDU��

.QDSS�HLQ�9LHUWHO�GHU�%HIUDJWHQ�VHW]HQ�DXI�QHXH�3URGXNWH�XQG�$WWUDNWLRQHQ�XQG����3UR]HQW�DXI�YHUlQGHU�

WH�0DUNHWLQJDNWLYLWlWHQ��%DXKDXVMXELOlXP�XQG�6RQGHUDXVVWHOOXQJHQ�VRUJWHQ�I�U�*lVWH]XZlFKVH�� 
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BESUCHERUMKREIS / AKTIONSRADIUS 

��� 3UR]HQW� GHU� %HVXFKHU� QDKPHQ� $QIDKUWVZHJH� YRQ�

����NP�LQ�.DXI��QDKH]X�HLQ�'ULWWHO�GHU�%HVXFKHU�NRP�

PHQ�DXV�GHU�5HJLRQ��]ZLVFKHQ���ELV����NP���'LH�PHLV�

WHQ� *lVWH� DXV� ZHLWHUHU� )HUQH� EHJU��WHQ� GLH� (LQULFK�

WXQJHQ�LQ�GHQ�5HJLRQHQ�+DU]�����3UR]HQW��XQG�$QKDOW-

'HVVDX-:LWWHQEHUJ� ���� 3UR]HQW��� � 1DFK� .DWHJRULHQ�

EHWUDFKWHW�� ]LHKHQ� YRU� DOOHP�%HVXFKHU-� XQG�6WDGWI�K�

UXQJHQ�� ����3UR]HQW���0XVHHQ�XQG�$XVVWHOOXQJHQ� ����

3UR]HQW�� VRZLH� /DQGVFKDIWVDWWUDNWLRQHQ� ���� 3UR]HQW��

*lVWH�DXV�(QWIHUQXQJHQ��EHU�����.LORPHWHUQ�DQ�� 

(5*(%1,66(�,0�h%(5%/,&. 

ERREICHBARKEIT MIT ÖFFENTLICHEN VERKEHRSMITTELN 
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(5*(%1,66(�,0�h%(5%/,&. 

ERWARTETE BESUCHERENTWICKLUNG IN 2020 

1DFK�GHU�HUZDUWHWHQ�%HVXFKHUHQWZLFNOXQJ�I�U�GDV�-DKU������

EHIUDJW�� JHKHQ� ��� 3UR]HQW� GHU� EHIUDJWHQ� )UHL]HLWHLQULFKWXQ�

JHQ�YRQ�%HVXFKHUU�FNJlQJHQ�DXV��'DPLW�OLHJW�GHU�6DOGR�GHU�

(UZDUWXQJHQ�EHL�PLQXV����3XQNWHQ�� 

'HU�*UXQG� OLHJW� YRUUDQJLJ� LQ�GHQ�$XVZLUNXQJHQ�GHU�&29,'-�

��-3DQGHPLH�� GHQ� GDPLW� HLQKHUJHKHQGHQ� %HVFKUlQNXQJHQ�

E]Z�� 6FKOLH�XQJHQ� XQG� GHU� JHQHUHOOHQ� =XU�FNKDOWXQJ� GHU�

%HVXFKHU��� 

1DKH]X�MHGH�I�QIWH�)UHL]HLWHLQULFKWXQJ�UHFKQHW�PLW�HLQHP�%H�

VXFKHUU�FNJDQJ�YRQ��EHU����3UR]HQW�����3UR]HQW�GHU�%HIUDJ�

WHQ�UHFKQHQ�PLW�VLQNHQGHQ�%HVXFKHU]DKOHQ�YRQ��EHU����3UR�

]HQW� XQG� ��� 3UR]HQW� PLW� %HVXFKHUU�FNJlQJHQ� YRQ� �EHU� ���

3UR]HQW�� .QDSS� HLQ�9LHUWHO� GHU�%HIUDJWHQ� UHFKQHW�PLW� HLQHP�

%HVXFKHUYHUOXVW�YRQ�XQWHU����3UR]HQW� 

INSTRUMENTE DER KUNDENGEWINNUNG UND KUNDENBINDUNG 

1DKH]X�DOOH�EHIUDJWHQ�8QWHUQHKPHQ�XQG�(LQULFKWXQJHQ�YHUI�JHQ��EHU�HLQH�HLJHQH�+RPHSDJH� ����3UR�

]HQW���(EHQVR�VLHKW�GLH�0HKUKHLW�GHU�%HIUDJWHQ�GLH�3UHVVHDUEHLW�DOV�JXWHV�0DUNHWLQJLQVWUXPHQW�����3UR�

]HQW��DQ�����3UR]HQW�QXW]HQ�6RFLDO-0HGLD-.DQlOH�XQG����3UR]HQW�YHUDQVWDOWHQ�$NWLRQVWDJH�E]Z��EHVRQGH�

UH�(YHQWV� 
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EINTRITTSPREISE 

%HL�GHU��EHUZLHJHQGHQ�0HKUKHLW�����3UR]HQW��ZHUGHQ�GLH�

(LQWULWWVSUHLVH� LP�-DKU������VWDELO�EOHLEHQ��1HXQ�3UR]HQW�

GHU�)UHL]HLWXQWHUQHKPHQ�SODQHQ�3UHLVHUK|KXQJHQ���+|KH�

UH� (LQWULWWVSUHLVH� SODQHQ� YRUUDQJLJ� %�KQHQ� XQG� 7KHDWHU�

���� 3UR]HQW��� ZDVVHUWRXULVWLVFKH� $QELHWHU� ���� 3UR]HQW��

XQG�9HUNHKUVWUlJHU� ����3UR]HQW������3UR]HQW�GHU�EHIUDJ�

WHQ�(LQULFKWXQJHQ�VLQG�JHQHUHOO�NRVWHQIUHL�EHVXFKEDU� 

(5*(%1,66(�,0�h%(5%/,&. 

INVESTITIONEN 

)�U�GDV�-DKU������SODQHQ����3UR]HQW�GHU�%HIUDJWHQ�HLQH�

(UK|KXQJ�LKUHU�,QYHVWLWLRQHQ��(LQ�'ULWWHO�Z�UGH�LQ�JOHLFKHU�

+|KH�ZLH� LP�9RUMDKU� LQYHVWLHUHQ�����3UR]HQW�GHU�%HIUDJ�

WHQ� Z�UGHQ� QLFKW� LQYHVWLHUHQ�� (LQH� �EHUGXUFKVFKQLWWOLFK�

JUR�H� ,QYHVWLWLRQVVWHLJHUXQJ� SODQHQ� =RRORJLVFKH� *lUWHQ�

XQG� 7LHUSDUNV� ���� 3UR]HQW��� WRXULVWLVFKH� 9HUNHKUVWUlJHU�

���� 3UR]HQW�� XQG� /DQGVFKDIWVDWWUDNWLRQHQ� ���� 3UR]HQW���

+DXSWPRWLYH� I�U� ,QYHVWLWLRQHQ� VLQG� 0RGHUQLVLHUXQJ� XQG�

4XDOLWlWVYHUEHVVHUXQJ�� 
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$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

6WLIWVNLUFKH�4XHGOLQEXUJ ZZZ�TXHGOLQEXUJ-LQIR�GH 

1DXPEXUJHU�'RP ZZZ�QDXPEXUJHU-GRP�GH 
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%85*(1��6&+/g66(5�81'�6$.5$/%$87(1� 

BESUCHERZAHLEN 

,P� -DKU� ����� EHVXFKWHQ� �������� 3HUVRQHQ� GLH� EHIUDJWHQ�

%XUJHQ��6FKO|VVHU�XQG�6DNUDOEDXWHQ��)�U�HLQH�SRVLWLYH�RGHU�

QHJDWLYH�%HVXFKHUHQWZLFNOXQJ�PDFKHQ����3UR]HQW�GHU�%DX�

ZHUNH�GDV�:HWWHU�YHUDQWZRUWOLFK��'DPLW�VLQG�VLH�ZHQLJHU�ZHW�

WHUDEKlQJLJ� DOV� (LQULFKWXQJHQ� DQGHUHU� .DWHJRULHQ��:HLWHUH�

*U�QGH�I�U�GLH�%HVXFKHUHQWZLFNOXQJ�ZDUHQ�GLH�$QHUNHQQXQJ�

GHV�1DXPEXUJHU�'RPV�]XP�81(6&2-.XOWXUHUEH�VRZLH�HLQH�

9LHO]DKO�DQ�6RQGHUDXVVWHOOXQJHQ�� 

EINTRITTSPREISE 

.�QIWLJ� SODQHQ� ]Z|OI� 3UR]HQW� GHU� %HIUDJWHQ�(LQWULWWVSUHLVHU�

K|KXQJHQ�� GLH� +lOIWH� JHKW� YRQ� JOHLFK� EOHLEHQGHQ� 3UHLVHQ�

DXV�� 

26 PROZENT 
HUZDUWHQ� FRURQDEHGLQJW� HLQHQ�
%HVXFKHUU�FNJDQJ� YRQ� �EHU�
���3UR]HQW�� 

ERWARTUNGEN 

0LW� ��� 3UR]HQW� JXWHQ� (UZDUWXQJHQ� DQ� GLH� (QWZLFNOXQJ� GHU�

%HVXFKHU]DKOHQ� LQ������OLHJHQ�GLH�(LQULFKWXQJHQ�GLHVHU�.D�

WHJRULH� �EHU� GHP�'XUFKVFKQLWW�� 'HU� 6DOGR� GHU�(UZDUWXQJHQ�

OLHJW�GHQQRFK�PLW�PLQXV����3XQNWHQ�LP�QHJDWLYHQ�%HUHLFK�����

3UR]HQW� GHU� %HIUDJWHQ� UHFKQHQ� PLW� FRURQDEHGLQJWHQ� %HVX�

FKHUU�FNJlQJHQ�]ZLVFKHQ����XQG����3UR]HQW�� 

44 PROZENT 
GHU�%HVXFKHU�UHLVHQ�ELV�]X�����
NP�ZHLW�� 

KUNDENBINDUNG 

.RRSHUDWLRQHQ��LQ�)RUP�YRQ�7HLOQDKPH�DQ�HLQHU�*lVWHNDUWH��

KDEHQ�LQ�GLHVHU�.DWHJRULH�HLQHQ��EHUGXUFKVFKQLWWOLFK�KRKHQ�

6WHOOHQZHUW��(EHQVR�ZHUGHQ�0DLOLQJDNWLRQHQ�]XU�.XQGHQELQ�

GXQJ�XQG�.XQGHQJHZLQQXQJ��EHUGXUFKVFKQLWWOLFK�KlXILJ�HLQ�

JHVHW]W�����3UR]HQW��� 

38 PROZENT 
GHU� EHIUDJWHQ� %DXZHUNH� VLQG�
HQWJHOWIUHL�]X�EHVLFKWLJHQ� 

4 PROZENT 
=XZDFKV�DQ�%HVXFKHU]DKOHQ�LQ�
������ 

QUELLGEBIETE 

'LH�%HVXFKHU� �GLHVHU�.DWHJRULH�NRPPHQ� LQ�GHU�5HJHO�QLFKW�

DXV� GHU� XQPLWWHOEDUHQ� 5HJLRQ�� hEHUGXUFKVFKQLWWOLFK� YLHOH�

*lVWH�QHKPHQ�$QIDKUWVZHJH�ELV�]X�����NP�LQ�.DXI��XP�GLH�

(LQULFKWXQJHQ�GLHVHU�.DWHJRULH�]X�EHVXFKHQ��(LQ�'ULWWHO�GHU�

*lVWH�NRPPHQ�DXV�HLQHP�8PNUHLV�ELV�����.LORPHWHU��]Z|OI�

3UR]HQW�DXV�GHU�5HJLRQ�ELV����NP�� 

48 PROZENT 
GHU� EHIUDJWHQ� %DXZHUNH� QXW�
]HQ� *lVWHNDUWHQ� DOV� 0DUNH�
WLQJLQVWUXPHQW�� 
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$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

 

%DXKDXV�'HVVDX ZZZ�EDXKDXV-GHVVDX�GH 

7HFKQLNPXVHXP�0DJGHEXUJ ZZZ�PDJGHEXUJ�GH�WHFKQLNPXVHXP 
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086((1�81'�$8667(//81*(1 

BESUCHERZAHLEN 

0XVHHQ�XQG�$XVVWHOOXQJHQ�VWHOOHQ�HLQHQ�GHU�JU|�WHQ�%HVX�

FKHUPDJQHWHQ� LP� /DQG� GDU�� ,QVJHVDPW� ZXUGHQ� GLHVH� QDFK�

$QJDEHQ� GHU� %HIUDJWHQ� YRQ� �EHU� ]ZHL� 0LOOLRQHQ�*lVWHQ� LP�

-DKU������EHVXFKW��)�U�HLQH�SRVLWLYH�(QWZLFNOXQJ�GHU�%HVX�

FKHU]DKOHQ�VRUJWH�GDV�%DXKDXV--XELOlXP��$OV�ZHLWHUH�*U�Q�

GH�JDEHQ�GLH�EHIUDJWHQ�(LQULFKWXQJHQ�QHX�DP�0DUNW�SODW]LHU�

WH�3URGXNWH�VRZLH�HLQH�JXWH�:HWWHUODJH�DQ� 

,19(67,7,21(1 

��� 3UR]HQW� GHU� EHIUDJWHQ� 0XVHHQ� Z�UGHQ� LP� -DKU� �����

PHKU�LQYHVWLHUHQ�E]Z��LKUH�,QYHVWLWLRQVEHUHLWVFKDIW�EHLEHKDO�

WHQ� �� 9RUUDQJLJ� Z�UGH� LQ�0RGHUQLVLHUXQJHQ� E]Z��4XDOLWlWV�

YHUEHVVHUXQJHQ�LQYHVWLHUW�����3UR]HQW���=XGHP�SODQW�FD��HLQ�

9LHUWHO� GHU�0XVHHQ�$XVJDEHQ� I�U� QHXH�$XVVWHOOXQJHQ�E]Z��

$XVVWHOOXQJVIRUPDWH�� 

21 PROZENT 
HUZDUWHQ� FRURQDEHGLQJW� HLQHQ�
%HVXFKHUU�FNJDQJ� YRQ� �EHU�
���3UR]HQW�� 

ERWARTUNGEN 

/HGLJOLFK� ��� 3UR]HQW� UHFKQHQ� PLW� HLQHU� JXWHQ� (QWZLFNOXQJ�

GHU� %HVXFKHU]DKOHQ� LQ� ������ 'HU� 6DOGR� GHU� (UZDUWXQJHQ�

OLHJW�PLW�PLQXV����3XQNWHQ�GHXWOLFK�LP�QHJDWLYHQ�%HUHLFK��(LQ�

'ULWWHO�GHU�%HIUDJWHQ�HUZDUWHW�FRURQDEHGLQJWH�%HVXFKHUU�FN�

JlQJH� ]ZLVFKHQ� ��� XQG� ��� 3UR]HQW�� -HGHU� � )�QIWH� UHFKQHW�

PLW�5�FNJlQJHQ�YRQ��EHU����3UR]HQW�� 

43 PROZENT 
'HU� %HVFKlIWLJWHQ� HQJDJLHUHQ�
VLFK� HKUHQDPWOLFK� LQ� GHQ� EH�
IUDJWHQ� 0XVHHQ� XQG� $XVVWHO�
OXQJHQ� 

KUNDENBINDUNG 

+DXSWLQVWUXPHQWH�I�U�.XQGHQJHZLQQXQJ�E]Z��-ELQGXQJ�VLQG�

GLH� HLJHQH� +RPHSDJH�� 3UHVVHDUEHLW� XQG� GLH� 1XW]XQJ� YRQ�

6RFLDO-0HGLD-.DQlOHQ��'LH�+lOIWH�GHU�EHIUDJWHQ�0XVHHQ�PD�

FKHQ�DX�HUGHP�PLW�+LOIH�YRQ�$NWLRQVWDJHQ�E]Z��(YHQWV�DXI�

VLFK�DXIPHUNVDP�� 

13 PROZENT 
GHU� LQYHVWLYHQ� 0D�QDKPHQ�
IOLH�HQ�LQ�GLH�%DUULHUHIUHLKHLW� 

10 PROZENT 
=XZDFKV�DQ�%HVXFKHU]DKOHQ�LQ�
�����JHJHQ�EHU������� 

MITARBEITER 

1HEHQ�GHQ�JUR�HQ�/DQGHVPXVHHQ�JLEW�HV�]DKOUHLFKH�NOHLQH�

0XVHHQ�XQG�$XVVWHOOXQJHQ��GLH�KDXSWVlFKOLFK�GXUFK�9HUHLQH�

RGHU� HKUHQDPWOLFK� (QJDJLHUWH� JHI�KUW� XQG� EHWUHXW� ZHUGHQ��

���3UR]HQW�GHU�0LWDUEHLWHU�VLQG�LQ�9ROO]HLW�EHVFKlIWLJW�� 

51 PROZENT 
GHU� EHIUDJWHQ� 0XVHHQ� I�KUHQ�
$NWLRQVWDJH�]XU�.XQGHQJHZLQ�
QXQJ�XQG�-ELQGXQJ�GXUFK�� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ ϭϰ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

)(55232/,6�-�6WDGW�DXV�(LVHQ ZZZ�IHUURSROLV�GH 

*ODVPDQXIDNWXU�+DU]NULVWDOO ZZZ�KDU]NULVWDOO�GH 



�� ϭϱ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ

 

)5(,=(,7$775$.7,21(1 

BESUCHERZAHLEN 

*HPHVVHQ�DQ�GHQ�%HVXFKHU]DKOHQ�VLQG�GLH�)UHL]HLWDWWUDNWLR�

QHQ�PLW�PHKU�DOV�]ZHL�0LOOLRQHQ�%HVXFKHUQ�HLQ�ZHLWHUHU�5H�

NRUGKDOWHU� LP� ,+.-)UHL]HLWEDURPHWHU�� 'LH� .DWHJRULH� XPIDVVW�

EHLVSLHOVZHLVH� ,QGRRU-6SLHOSOlW]H�� .OHWWHUSDUNV��.LQRV� VRZLH�

$EHQWHXHU-� XQG� (UOHEQLVDQJHERWH�� ZLH� ]�%�� 6HJZD\IDKUHQ�

RGHU�:DNHERDUGLQJ��DEHU�DXFK�9RONVIHVWH�XQG�.RQ]HUWH�� 

,19(67,7,21(1 

���3UR]HQW�GHU�EHIUDJWHQ�)UHL]HLWDWWUDNWLRQHQ�SODQHQ�LP�-DKU�

����� VWHLJHQGH� ,QYHVWLWLRQHQ� E]Z�� ,QYHVWLWLRQHQ� LQ� JOHLFKHU�

+|KH�]XP�9RUMDKU��+DXSWVlFKOLFK�Z�UGHQ�VLH� LQ�GHQ�%HUHL�

FKHQ� 0RGHUQLVLHUXQJ�4XDOLWlWVYHUEHVVHUXQJ� ���� 3UR]HQW���

(UVDW]EHVFKDIIXQJ� ���� 3UR]HQW�� XQG� QHXH� $WWUDNWLRQHQ�

(UZHLWHUXQJHQ�����3UR]HQW��LQYHVWLHUHQ�� 

42 PROZENT 
HUZDUWHQ� FRURQDEHGLQJW� HLQHQ�
%HVXFKHUU�FNJDQJ� YRQ� �EHU�
���3UR]HQW�� 

ERWARTUNGEN 

.QDSS�HLQ�'ULWWHO�HUZDUWHQ�I�U�GDV�-DKU������HLQH�JXWH�E]Z��

JOHLFK� EOHLEHQGH� %HVXFKHUHQWZLFNOXQJ�� ��� 3UR]HQW� JHKHQ�

YRQ�HLQHU�QHJDWLYHQ�(QWZLFNOXQJ�DXV�����3UR]HQW�XQG�GDPLW�

�EHUGXUFKVFKQLWWOLFK� YLHOH� (LQULFKWXQJHQ� UHFKQHQ� PLW�

FRURQDEHGLQJWHQ�%HVXFKHUU�FNJlQJHQ�YRQ��EHU����3UR]HQW�� 

44 PROZENT 
PDFKHQ�GDV�:HWWHU�I�U�GLH�%H�
VXFKHUHQWZLFNOXQJ�YHUDQWZRUW�
OLFK�� 

44 PROZENT 
GHU� LQYHVWLYHQ� 0D�QDKPHQ�
IOLH�HQ�LQ�GLH�%DUULHUHIUHLKHLW� 

12 PROZENT 
=XZDFKV�DQ�%HVXFKHU]DKOHQ�LQ�
�����JHJHQ�EHU������� 

GRÜNDE FÜR DIE BESUCHERENTWICKLUNG 

,Q� GLHVHU� .DWHJRULH� ZLUG� HLQH� �EHUGXUFKVFKQLWWOLFKH� :LWWH�

UXQJVDEKlQJLJNHLW� GHU� (LQULFKWXQJHQ� GHXWOLFK�� ��� 3UR]HQW�

GHU� %HIUDJWHQ� JHEHQ� DQ�� GDVV� LKUH� %HVXFKHUHQWZLFNOXQJ��

YRP�:HWWHU� DEKlQJLJ� LVW�� 1HXH� 3URGXNWH� XQG� $WWUDNWLRQHQ�

ZLUNHQ�VLFK�EHL����3UR]HQW�GHU�%HIUDJWHQ�SRVLWLY�DXV�����3UR�

]HQW� QHKPHQ�HLQ� YHUlQGHUWHV�.XQGHQ-� XQG�$XVJDEHYHUKDO�

WHQ�ZDKU�� 

55 PROZENT 
GHU� *lVWH� NRPPHQ� DXV� GHU��
QlKHUHQ� 8PJHEXQJ� �ELV� ���
NP���� 

QUELLGEBIETE 

'LH�%HVXFKHU�GHU�)UHL]HLWDWWUDNWLRQHQ�NRPPHQ� LQ�GHU�5HJHO�

DXV�GHU�5HJLRQ��0HKU�DOV�GLH�+lOIWH�GHU�*lVWH�NRPPHQ�DXV�

HLQHP� 8PNUHLV� ELV� ��� .LORPHWHU�� ��� 3UR]HQW� UHLVHQ� ELV� ]X�

���� NP� ZHLW�� =ZHL� 'ULWWHO� GHU� EHIUDJWHQ� (LQULFKWXQJHQ� YHU�

]HLFKQHQ� HLQHQ� $QWHLO� YRQ� ELV� ]X� ��� 3UR]HQW� DQ� DXVOlQGL�

VFKHQ�*lVWHQ�� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ ϭϲ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

%HUJ]RR�+DOOH ZZZ�]RR-KDOOH�GH 

=RR�0DJGHEXUJ ZZZ�]RR-PDJGHEXUJ�GH 



�� ϭϳ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ

 

=22/2*,6&+(�*b57(1�81'�7,(53$5.6� 

BESUCHERZAHLEN 

0LW� HLQHU� %HVXFKHU]DKO� YRQ� ���� 0LOOLRQ� %HVXFKHUQ� LP� -DKU�

�����VWHOOHQ�=RRV�XQG�7LHUSDUNV�HLQHQ�JUR�HQ�$Q]LHKXQJV�

SXQNW� GDU�� *HJHQ�EHU� GHP� 9RUMDKU� NRQQWHQ� GLH� EHIUDJWHQ�

=RRV�XQG�7LHUSDUNV�HLQ�*lVWH-3OXV�YRQ�VLHEHQ�3UR]HQW�YHU�

EXFKHQ�� 

,19(67,7,21(1 

1DFK�ZLH�YRU�JLEW�HV�EHL�GHQ�=RRORJLVFKHQ�*lUWHQ�XQG�7LHU�

SDUNV� GLH� K|FKVWH� ,QYHVWLWLRQVEHUHLWVFKDIW�� ��� 3UR]HQW� SOD�

QHQ� LKUH� LQYHVWLYHQ�$XVJDEHQ�]X�HUK|KHQ�E]Z��EHL]XEHKDO�

WHQ�� +DXSWVlFKOLFK� Z�UGHQ� ,QYHVWLWLRQHQ� LQ� GHQ� %HUHLFKHQ�

QHXH� $WWUDNWLRQHQ�(UZHLWHUXQJHQ� ���� 3UR]HQW��� 0RGHU-

QLVLHUXQJ�4XDOLWlWVYHUEHVVHUXQJ�����3UR]HQW��XQG�(UVDW]EH�

VFKDIIXQJ�����3UR]HQW��JHWlWLJW� 

30 PROZENT 
HUZDUWHQ� FRURQDEHGLQJW� HLQHQ�
%HVXFKHUU�FNJDQJ� YRQ� �EHU�
���3UR]HQW�� 

ERWARTUNGEN 

'HU� 6DOGR� GHU� (UZDUWXQJHQ� GHU� =RRV� XQG� 7LHUSDUNV� OLHJW�

]ZDU�PLW�PLQXV�QHXQ�3XQNWHQ�LP�1HJDWLYEHUHLFK��LVW�DEHU�LP�

*HJHQVDW]� ]X� )UHL]HLWHLQULFKWXQJHQ� DQGHUHU� .DWHJRULHQ�

�EHUGXUFKVFKQLWWOLFK�KRFK��,QVEHVRQGHUH�GLH�SRVLWLYHQ�(UZDU�

WXQJHQ� OLHJHQ� �EHU� GHP� 'XUFKVFKQLWW�� ��� 3UR]HQW� HUZDUWHQ�

ZHQLJHU� DOV� ��� 3UR]HQW� DQ� %HVXFKHUU�FNJlQJHQ� DXIJUXQG�

GHU�&RURQD-3DQGHPLH�� 

64 PROZENT 
GHU� =RRV�XQG�7LHUSDUNV�VHKHQ�
LP�:HWWHU� GHQ� +DXSWJUXQG� I�U�
LKUH�%HVXFKHUHQWZLFNOXQJ� 

56 PROZENT 
GHU�=RRV�XQG�7LHUSDUNV�P|FK�
WHQ� LKUH� LQYHVWLYHQ� $XVJDEHQ�
HUK|KHQ�� 

7 PROZENT 
=XZDFKV�DQ�%HVXFKHU]DKOHQ�LQ�
�����JHJHQ�EHU������� 

GRÜNDE FÜR DIE BESUCHERENTWICKLUNG 

1DFK� GHQ� *U�QGHQ� I�U� HLQH� SRVLWLYH� RGHU� QHJDWLYH� %HVX�

FKHUHQWZLFNOXQJ�EHIUDJW��JHEHQ����3UR]HQW�GHU�%HIUDJWHQ�DQ��

GDVV� VLH� LQVEHVRQGHUH� YRP� :HWWHU� DEKlQJLJ� VLQG�� 3RVLWLY�

ZLUNHQ� VLFK� DXFK� QHXH� 3URGXNWH� XQG� $WWUDNWLRQHQ� ���� 3UR�

]HQW��XQG�YHUlQGHUWH�0DUNHWLQJDNWLYLWlWHQ�DXV�����3UR]HQW�� 

64 PROZENT 
GHU� *lVWH� NRPPHQ� DXV� HLQHP�
8PNUHLV�ELV�����NP� 

QUELLGEBIETE 

'LH� EHIUDJWHQ� 7LHUSDUNV� XQG� =RRV� 6DFKVHQ-$QKDOWV� JDEHQ�

DQ�� GDVV� LKUH� *lVWH� YRUUDQJLJ� DXV� HLQHP� 8PNUHLV� ELV� ����

NP� ����3UR]HQW������3UR]HQW�DXV�HLQHP�8PNUHLV�ELV����NP�

NRPPHQ� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ ϭϴ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

+lQGHO-+DOOH ZZZ�KDHQGHO-KDOOH�GH 

1RUGKDU]HU�6WlGWHEXQGWKHDWHU ZZZ�KDU]WKHDWHU�GH 



�� ϭϵ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ

 

7+($7(5�81'�%h+1(1 

.81'(1%,1'81* 

%HL� 7KHDWHUQ� XQG� %�KQHQ� LVW� GLH� 1XW]XQJ� VR]LDOHU�0HGLHQ�

�EHUGXUFKVFKQLWWOLFK� KRFK�� HEHQVR� GLH� 'XUFKI�KUXQJ� YRQ�

0DLOLQJDNWLRQHQ�����3UR]HQW��RGHU�1XW]XQJ�YRQ�.XQGHQ]HLW�

VFKULIWHQ�����3UR]HQW�� 

41 PROZENT 
HUZDUWHQ� FRURQDEHGLQJW� HLQHQ�
%HVXFKHUU�FNJDQJ� YRQ� �EHU�
���3UR]HQW�� 

ERWARTUNGEN 

'LH�%�KQHQ�XQG�7KHDWHU�VLQG�QHEHQ�GHQ�%lGHUQ�GLHMHQLJHQ��

ZHOFKH� VHKU� SHVVLPLVWLVFK� DXI� GLH� %HVXFKHUHQWZLFNOXQJ� LP��

-DKU� ����� VFKDXHQ�� 'UHL� 9LHUWHO� GHU� %HIUDJWHQ� UHFKQHQ�PLW�

HLQHU� 9HUVFKOHFKWHUXQJ� GHU� /DJH�� 9RQ� GHU� 6FKOLH�XQJ� DXI�

JUXQG� GHU� &RURQD-3DQGHPLH� VLQG� GLH� (LQULFKWXQJHQ� GLUHNW�

EHWURIIHQ�����3UR]HQW� UHFKQHQ�PLW�%HVXFKHUU�FNJlQJHQ�YRQ�

�EHU����3UR]HQW�� 

82 PROZENT 
GHU� %HIUDJWHQ� QXW]HQ� GLH� 6RFLDO-
0HGLD-.DQlOH� ]XU� %HZHUEXQJ� LK�
UHU�$QJHERWH 

2 PROZENT 
=XZDFKV�DQ�%HVXFKHU]DKOHQ�LQ�
�����JHJHQ�EHU������� 

BESUCHERZAHLEN 

,P� -DKU� ����� NRQQWHQ� GLH� DQ� GHU� 8PIUDJH� WHLOQHKPHQGHQ�

7KHDWHU� XQG� %�KQHQ� �EHU� ���� 7DXVHQG� *lVWH� EHJU��HQ��

*HJHQ�EHU�GHP�9RUMDKU�HQWVSULFKW�GLHV�HLQHP�3OXV�YRQ�]ZHL�

3UR]HQW��%HVXFKHUVWU|PH�VLQG�YRU�DOOHP�YRQ�GHU�$Q]DKO�GHU�

9HUDQVWDOWXQJHQ� XQG� YRP� MHZHLOLJHQ� 3URJUDPPDQJHERW� DE�

KlQJLJ�� *U�QGH� I�U� GLH� SRVLWLYH� (QWZLFNOXQJ� VHKHQ� ��� 3UR�

]HQW�GHU�%HIUDJWHQ�YRU�DOOHP�LP�$QJHERW�YRQ�QHXHQ�3URGXN�

WHQ�E]Z��$WWUDNWLRQHQ� 

50 PROZENT 
GHU�*lVWH� NRPPHQ� DXV� HLQHP�
8PNUHLV�ELV����NP� 

QUELLGEBIETE 

'LH�+lOIWH�GHU�*lVWH�NRPPW�DXV�HLQHP�8PNUHLV�ELV����NP���

HLQ�9LHUWHO�IlKUW�ELV�����NP�ZHLW��XP�9RUVWHOOXQJHQ�]X�EHVX�

FKHQ�� 6HFKV� 3UR]HQW� QHKPHQ� HLQHQ� $QIDKUWVZHJ� YRQ� �EHU�

���� .LORPHWHUQ� LQ� .DXI�� ��� 3UR]HQW� GHU� %HIUDJWHQ� %�KQHQ�

XQG�7KHDWHU�YHU]HLFKQHQ�NHLQH�DXVOlQGLVFKHQ�*lVWH�� 

(,175,77635(,6( 

(LQWULWWVSUHLVHUK|KXQJHQ�SODQHQ����3UR]HQW�����3UR]HQW�KDO�

WHQ�LKUH�3UHLVH�VWDELO�� 

24 PROZENT 
SODQHQ�� LKUH� (LQWULWWVSUHLVH� DQ�
]XKHEHQ 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ ϮϬ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

0D\D�0DUH�+DOOH ZZZ�PD\DPDUH�GH 

6WUDQGEDG�$UHQGVHH ZZZ�DUHQGVHH�GH 



�� Ϯϭ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ

 

%b'(5�81'�7+(50(1 

78 PROZENT 
HUZDUWHQ� FRURQDEHGLQJW� HLQHQ�
%HVXFKHUU�FNJDQJ� YRQ� �EHU�
���3UR]HQW�� 

ERWARTUNGEN 

)�U�GDV�-DKU������VLQG�GLH�(UZDUWXQJHQ�ZHQLJ�RSWLPLVWLVFK��

���3UR]HQW� UHFKQHQ�PLW�HLQHP�5�FNJDQJ�GHU�%HVXFKHU]DK�

OHQ��.HLQHV�GHU�EHIUDJWHQ�%lGHU�HUZDUWHW�HLQH�JXWH�(QWZLFN�

OXQJ�� 'LH� 0HKUKHLW� ���� 3UR]HQW�� JHKW� YRQ� FRURQDEHGLQJWHQ�

%HVXFKHUU�FNJlQJHQ�]ZLVFKHQ����XQG����3UR]HQW�DXV�� 

2 PROZENT 
5�FNJDQJ� DQ� %HVXFKHU]DKOHQ�
LQ������JHJHQ�EHU������� 

BESUCHERZAHLEN 

,P� -DKU� ����� NRQQWHQ� GLH� DQ� GHU� 8PIUDJH� WHLOQHKPHQGHQ�

%lGHU� XQG� 7KHUPHQ� NQDSS� ���� 0LOOLRQHQ� *lVWH� EHJU��HQ� 

*HJHQ�EHU� GHP� 9RUMDKU� ZDUHQ� GLH� JHPHOGHWHQ� %HVXFKHU�

]DKOHQ�PLW�]ZHL�3UR]HQW�U�FNOlXILJ�� 

78 PROZENT 
GHU�*lVWH� NRPPHQ� DXV� HLQHP�
8PNUHLV�ELV����NP� 

QUELLGEBIETE 

*lVWH�QHKPHQ�I�U�GDV�%DGHYHUJQ�JHQ�6WUHFNHQ�ELV�PD[LPDO�

����NP�LQ�.DXI�����3UR]HQW�ELV�����.LORPHWHU���'LH�0HKUKHLW�

GHU�%HVXFKHU�NRPPW�DXV�GHU�5HJLRQ�ELV����NP�� 

72 PROZENT 
GHU�%lGHU�VHKHQ�LP�:HWWHU�GHQ�
*UXQG� I�U� HLQH� JXWH� RGHU�
VFKOHFKWH� %HVXFKHUHQWZLFN�
OXQJ�� 

GRÜNDE FÜR DIE BESUCHERENTWICKLUNG 

.QDSS�GUHL�9LHUWHO�GHU�%HIUDJWHQ�JHEHQ�DQ��GDVV�VLH�HUZDU�

WXQJVJHPl�� YRP�:HWWHU� DEKlQJLJ� VLQG�� ��� 3UR]HQW� VHKHQ�

GLH�*U�QGH�LQ�GHU�DOOJHPHLQHQ�.RQMXQNWXU�� 

,19(67,7,21(1 

'LH�,QYHVWLWLRQVDEVLFKWHQ�GHU�EHIUDJWHQ�%lGHU�XQG�7KHUPHQ�

VLQG� ]XU�FNKDOWHQG�� ��� 3UR]HQW� GHU� %HIUDJWHQ� JHKHQ� YRQ�

JOHLFK�EOHLEHQGHQ�,QYHVWLWLRQVDXVJDEHQ�DXV��QXU����3UR]HQW�

Z�UGHQ�PHKU� LQYHVWLHUHQ�DOV� LP�-DKU�]XYRU��+DXSWPRWLY�GHU�

JHSODQWHQ� ,QYHVWLWLRQHQ� VLQG� (UVDW]EHVFKDIIXQJHQ� ���� 3UR�

]HQW��� 

67 PROZENT 
GHU�EHIUDJWHQ�%lGHU�XQG�7KHU�
PHQ�JHKHQ� LQ������YRQ�HLQHP�
JOHLFK�EOHLEHQGHQ� ,QYHVWLWLRQV�
YROXPHQ�DXV�� 

(55(,&+%$5.(,7 

(OI� 3UR]HQW� GHU� %lGHU� VLQG� QLFKW�PLW� |IIHQWOLFKHQ�9HUNHKUV�

PLWWHOQ�]X�HUUHLFKHQ��'HU�/LQLHQEXV�VWHKW�DQ�YRUGHUVWHU�6WHOOH�

I�U�GLH�(UUHLFKEDUNHLW� 

61 PROZENT 
GHU� %lGHU� XQG� 7KHUPHQ� VLQG�
PLW�GHP�/LQLHQEXV�HUUHLFKEDU� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ ϮϮ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

0DUNWVFKO|�FKHQ�6WDGW�+DOOH ZZZ�KDOOH-WRXULVPXV�GH 

7RXULVW�,QIRUPDWLRQ�0DJGHEXUJ ZZZ�PDJGHEXUJ-WRXULVW�GH 



�� Ϯϯ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ

 

%(68&+(5)h+581*(1 

29 PROZENT 
HUZDUWHQ� FRURQDEHGLQJW� HLQHQ�
%HVXFKHUU�FNJDQJ� YRQ� �EHU�
���3UR]HQW�� 

ERWARTUNGEN 

)�U�GDV�-DKU������UHFKQHQ����3UR]HQW�PLW�HLQHP�5�FNJDQJ�

GHU�%HVXFKHU]DKOHQ�� GDPLW� OLHJW� GHU�6DOGR�GHU�(UZDUWXQJHQ�

EHL�PLQXV����3XQNWH�����3UR]HQW�JHKHQ�YRQ�FRURQDEHGLQJWHQ�

%HVXFKHUU�FNJlQJHQ�]ZLVFKHQ����XQG����3UR]HQW�DXV��ZHL�

WHUH� ���3UR]HQW� UHFKQHQ�PLW� 5�FNJlQJHQ� ]ZLVFKHQ� ��� XQG�

���3UR]HQW�� 

12 PROZENT 
5�FNJDQJ� DQ� %HVXFKHU]DKOHQ�
LQ������JHJHQ�EHU������� 

BESUCHERZAHLEN 

1DFK�$QJDEHQ� GHU� %HIUDJWHQ� QDKPHQ� LP� OHW]WHQ� -DKU� �EHU�

����7VG��*lVWH�DQ�%HVXFKHUI�KUXQJHQ�WHLO��*HJHQ�EHU�GHP�

9RUMDKU�ZDUHQ�GLH�JHPHOGHWHQ�*lVWH]DKOHQ�PLW�]Z|OI�3UR]HQW�

U�FNOlXILJ�� $OV�*UXQG� KLHUI�U� ZLUG� GHU� 5�FNJDQJ� YRQ� *UXS�

SHQUHLVHQ�JHQDQQW� 

40 PROZENT 
EHWUlJW� GHU� $QWHLO� GHU� *lVWH�
PLW�HLQHU�$QUHLVH��EHU�����NP�� 

QUELLGEBIETE 

'LH�7HLOQHKPHU�DQ�%HVXFKHUI�KUXQJHQ�NRPPHQ�LQ�GHU�5HJHO�

QLFKW�DXV�GHU�XQPLWWHOEDUHQ�5HJLRQ�����3UR]HQW�QHKPHQ�$Q�

UHLVHQ� �EHU� ���� .LORPHWHU� LQ� .DXI�� .QDSS� HLQ� 9LHUWHO� GHU�

*lVWH�NRPPHQ�DXV�HLQHP�8PNUHLV�ELV�����.LORPHWHU��%HL����

3UR]HQW�GHU�%HIUDJWHQ�OLHJW�GHU�$QWHLO�DQ�DXVOlQGLVFKHQ�*lV�

WHQ�]ZLVFKHQ�HLQHP�XQG����3UR]HQW�� 

$86/$1'60b5.7( 

���3UR]HQW�GHU�%HIUDJWHQ�ULFKWHQ�LKUH�0DUNHWLQJPD�QDKPHQ�

DXI� $XVODQGVPlUNWH� DXV�� 'DEHL� ZLUG� KDXSWVlFKOLFK� LQ� GHQ�

/lQGHUQ� 1LHGHUODQGH�� 6FKZHL]�� gVWHUUHLFK� XQG� 'lQHPDUN�

XP�*lVWH�JHZRUEHQ� 

41 PROZENT 
GHU�%HIUDJWHQ�ZHUEHQ� LP�$XV�
ODQG�XP�*lVWH�� 

(55(,&+%$5.(,7 

=HKQ�3UR]HQW�GHU�%HVXFKHUI�KUXQJHQ�VLQG�QLFKW�PLW�|IIHQWOL�

FKHQ� 9HUNHKUVPLWWHOQ� ]X� HUUHLFKHQ�� 'HU� /LQLHQEXV� VWHKW� DQ�

YRUGHUVWHU�6WHOOH�I�U�GLH�(UUHLFKEDUNHLW��JHIROJW�YRQ�GHU�%DKQ��

�]�%��'%�����3UR]HQW������3UR]HQW�VLQG�PLW�GHU�$XVIOXJVEDKQ�

E]Z��3ULYDWEDKQ�HUUHLFKEDU�� 

85 PROZENT 
GHU� %HVXFKHUI�KUXQJHQ� VLQG�
PLW�GHP�/LQLHQEXV�HUUHLFKEDU� 

KUNDENBINDUNG 

hEHUGXUFKVFKQLWWOLFK�YLHOH�GHU�%HIUDJWHQ� LQ�GLHVHU�.DWHJRULH�

QXW]HQ�0HVVHEHVXFKH�DOV�,QVWUXPHQW�GHU�.XQGHQJHZLQQXQJ�

���� 3UR]HQW��� :HLWHUKLQ� LVW� GLH� 7HLOQDKPH� DQ� HLQHU� *lVWH-

NDUWH� EHL� ��� 3UR]HQW� GHU� %HIUDJWHQ� �EHUGXUFKVFKQLWWOLFK�

KRFK�� 

49 PROZENT 
GHU�%HIUDJWHQ�QXW]HQ�0HVVHEH�
VXFKH�DOV� ,QVWUXPHQW�GHU�.XQ�
GHQJHZLQQXQJ�� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ Ϯϰ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

'DV�-RVHSKVNUHX]�6WROEHUJ�+DU] ZZZ�VWDGW-VWROEHUJ�GH 

5RVHEXUJ�5LHGHU ZZZ�URVHEXUJ-KDU]�GH 



�� Ϯϱ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ

 

/$1'6&+$)76$775$.7,21(1 

29 PROZENT 
HUZDUWHQ� FRURQDEHGLQJW� HLQHQ�
%HVXFKHUU�FNJDQJ� YRQ� �EHU�
���3UR]HQW�� 

ERWARTUNGEN 

)�U�GDV�-DKU������UHFKQHW�GLH�+lOIWH�GHU�%HIUDJWHQ�PLW�HLQHU�

QHJDWLYHQ� (QWZLFNOXQJ� GHU� %HVXFKHU]DKOHQ�� ��� 3UR]HQW�

ÄKRIIHQ³�� GDVV� GLH� FRURQDEHGLQJWHQ� %HVXFKHUU�FNJlQJH� XQ�

WHU����3UR]HQW�EOHLEHQ�� 

4 PROZENT 
=XZDFKV�DQ�%HVXFKHU]DKOHQ�LQ�
�����JHJHQ�EHU������� 

BESUCHERZAHLEN 

,P� -DKU� ����� NRQQWHQ� GLH� DQ� GHU� 8PIUDJH� WHLOQHKPHQGHQ�

/DQGVFKDIWVDWWUDNWLRQHQ� � �+|KOHQ�� %HVXFKHUEHUJZHUNH�� .XU-�

XQG� /DQGVFKDIWVSDUNV�� %RWDQLVFKH� *lUWHQ�� �EHU� ���� 7DX�

VHQG� *lVWH� EHJU��HQ�� *HJHQ�EHU� GHP� 9RUMDKU� HQWVSULFKW�

GLHV�HLQHP�3OXV�YRQ�YLHU�3UR]HQW�� 

26 PROZENT 
EHWUlJW� GHU� $QWHLO� GHU� *lVWH�
PLW�HLQHU�$QUHLVH��EHU�����NP�� 

QUELLGEBIETE 

'LH�/DQGVFKDIWVDWWUDNWLRQHQ�ZHUGHQ�QHEHQ�GHQ�*lVWHQ��GLH�

DXV� ZHLWHUHU� (QWIHUQXQJ� NRPPHQ� DXFK� RIW� YRQ� 7DJHVDXV�

IO�JOHUQ� DXV� GHP�8PODQG� XQG�8UODXEHUQ�� GLH� HLQHQ� 7DJHV�

DXVIOXJ�XQWHUQHKPHQ��EHVXFKW�����3UR]HQW�NRPPHQ�DXV�HL�

QHP�8PNUHLV�ELV����NP��FD�����3UR]HQW�UHLVHQ�DXV�HLQHU�(QW�

IHUQXQJ�ELV�����NP�DQ�� 

26 PROZENT 
VHW]HQ� DXI� .RRSHUDWLRQHQ�� XP�
PHKU�%HVXFKHU�]X�JHQHULHUHQ�� 

GRÜNDE FÜR DIE BESUCHERENTWICKLUNG 

'LH� %HVXFKHUHQWZLFNOXQJ� LVW� QDFK� $QJDEHQ� GHU� %HIUDJWHQ�

KDXSWVlFKOLFK� GHU�:HWWHUVLWXDWLRQ� ZlKUHQG� GHU� 6DLVRQ� � VR�

ZLH� HLQHP� YHUlQGHUWHQ� $XVJDEH-� E]Z�� 5HLVHYHUKDOWHQ� GHU�

*lVWH�]X]XUHFKQHQ��MH����3UR]HQW���(LQ�9LHUWHO�KDW�GXUFK�GHQ�

$XIEDX�E]Z��GLH�,QWHQVLYLHUXQJ�YRQ�.RRSHUDWLRQHQ�HLQH�SRVL�

WLYH�%HVXFKHUHQWZLFNOXQJ�HUIDKUHQ�� 

EINTRITTSPREISE 

.�QIWLJ�SODQHQ����3UR]HQW�(LQWULWWVSUHLVHUK|KXQJHQ�����3UR�

]HQW�JHKHQ�YRQ�JOHLFK�EOHLEHQGHQ�3UHLVHQ�DXV�� 

31 PROZENT 
GHU� %HIUDJWHQ� HUKHEHQ� NHLQH�
(LQWULWWVJHOGHU� 

,19(67,7,21(1 

'LH� ,QYHVWLWLRQVDEVLFKWHQ� LQQHUKDOE� GLHVHU� .DWHJRULH� VLQG�

�EHUGXUFKVFKQLWWOLFK�KRFK�� ���3UR]HQW�ZROOHQ�PHKU� LP�-DKU�

����� LQYHVWLHUHQ�� 9RUUDQJLJ�ZLUG� LQ�0RGHUQLVLHUXQJHQ� E]Z��

4XDOLWlWVYHUEHVVHUXQJHQ� LQYHVWLHUW� ���� 3UR]HQW��� =XGHP�

SODQW�FD��HLQ�'ULWWHO�,QYHVWLWLRQHQ�LQ�(UVDW]EHVFKDIIXQJHQ�XQG�

HLQ� 9LHUWHO� LQYHVWLHUW� LQ� QHXH� $WWUDNWLRQHQ� E]Z�� (UZHLWHUXQ�

JHQ�� 

37 PROZENT 
GHU�%HIUDJWHQ�HUK|KHQ� LKUH� LQ�
YHVWLYHQ�$XVJDEHQ�LQ������� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ Ϯϲ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

3DUNHLVHQEDKQ�+DOOH��6DDOH� ZZZ�SDUNHLVHQEDKQ-KDOOH�GH 

6HLOEDKQHQ�7KDOH�(UOHEQLVZHOW ZZZ�VHLOEDKQHQ-WKDOH�GH 



�� Ϯϳ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ

 

7285,67,6&+(�9(5.(+5675b*(5 

8 PROZENT 
HUZDUWHQ� FRURQDEHGLQJW� HLQHQ�
%HVXFKHUU�FNJDQJ� YRQ� �EHU�
���3UR]HQW�� 

ERWARTUNGEN 

'HU�6DOGR�GHU�(UZDUWXQJHQ� OLHJW�EHL�PLQXV����3XQNWHQ��)�U�

GDV�-DKU������UHFKQHQ�QXU�DFKW�3UR]HQW�PLW�HLQHU�JXWHQ�%H�

VXFKHUHQWZLFNOXQJ�� ��� 3UR]HQW� GHU� %HIUDJWHQ� HUZDUWHQ�

FRURQDEHGLQJW�%HVXFKHUU�FNJlQJH�]ZLVFKHQ����XQG����3UR�

]HQW�� 

2 PROZENT 
=XZDFKV�DQ�%HVXFKHU]DKOHQ�LQ�
�����JHJHQ�EHU������� 

BESUCHERZAHLEN 

,Q� GHU� .DWHJRULH� GHU� WRXULVWLVFKHQ� 9HUNHKUVWUlJHU� ZHUGHQ�

6HLOEDKQHQ�VRZLH�%HUJZHUNV-� XQG�$XVIOXJVEDKQHQ�EHWUDFK�

WHW�� ,P�-DKU������NRQQWHQ�GLH�DQ�GHU�8PIUDJH�7HLOQHKPHQ�

GHQ� �EHU� ���� 0LOOLRQHQ� *lVWH� EHI|UGHUQ�� *HJHQ�EHU� GHP�

9RUMDKU�HQWVSULFKW�GLHV�HLQHP�3OXV�YRQ�]ZHL�3UR]HQW�� 

50 PROZENT 
GHU�%HIUDJWHQ� I�KUHQ�GLH� SRVL�
WLYH� %HVXFKHUHQWZLFNOXQJ� DXI�
GLH�(LQI�KUXQJ�QHXHU�$WWUDNWLR�
QHQ�]XU�FN�� 

GRÜNDE FÜR DIE BESUCHERENTWICKLUNG 

'LH� SRVLWLYH� (QWZLFNOXQJ� GHU� %HVXFKHU]DKOHQ� EHJU�QGHWHQ�

GLH� %HIUDJWHQ� YRUUDQJLJ�PLW� GHU� (LQI�KUXQJ� QHXHU� 3URGXNWH�

E]Z�� $WWUDNWLRQHQ� XQG� PLW� YHUlQGHUWHQ� 0DUNHWLQJDNWLYLWlWHQ�

����3UR]HQW���%HL����3UR]HQW�GHU�%HIUDJWHQ�ZLUNWHQ�VLFK�.R�

RSHUDWLRQHQ�SRVLWLY�DXI�GLH�%HVXFKHU]DKOHQ�DXV�� 

,19(67,7,21(1 

'LH� ,QYHVWLWLRQVDEVLFKWHQ�EHL�GHQ� WRXULVWLVFKHQ�9HUNHKUVWUl�

JHUQ� VLQG� LP� 9HUJOHLFK� GHU� .DWHJRULHQ� VHKU� KRFK� ���� 3UR�

]HQW������3UR]HQW�GHU�%HIUDJWHQ�P|FKWHQ�LP�-DKU������PHKU�

LQYHVWLHUHQ� DOV� LP� 9RUMDKU�� 'LHVH� $XVJDEHQ� VROOHQ� KDXSW�

VlFKOLFK� LQ� 0RGHUQLVLHUXQJVPD�QDKPHQ� XQG� 4XDOLWlWVYHU�

EHVVHUXQJHQ�����3UR]HQW��� LQ�(UVDW]EHVFKDIIXQJHQ�����3UR�

]HQW��VRZLH�LQ�QHXH�$WWUDNWLRQHQ�XQG�(UZHLWHUXQJHQ�����3UR�

]HQW��IOLH�HQ��� 

17 PROZENT 
GHU� %HIUDJWHQ� LQYHVWLHUHQ� LQ�
%DUULHUHIUHLKHLW�� 

KUNDENBINDUNG 

,P� 0DUNHWLQJ� VLQG� GLH� 9HUNHKUVWUlJHU� JHJHQ�EHU� DQGHUHQ�

%HIUDJWHQ�DXI�GHQ�6RFLDO-0HGLD-3ODWWIRUPHQ�DNWLYHU�����3UR�

]HQW���$XI�GLH�HLJHQH�+RPHSDJH�VHW]HQ�DOOH�EHIUDJWHQ�9HU�

NHKUVWUlJHU�� $XFK� $NWLRQVWDJH� XQG� (YHQWV�� 0HVVHEHVXFKH�

XQG�*lVWHNDUWHQ�ZHUGHQ�LP�0DUNHWLQJ-0L[�HLQJHVHW]W� 

75 PROZENT 
GHU�%HIUDJWHQ� VLQG� LP�%HUHLFK��
6RFLDO-0HGLD�DNWLY�� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ Ϯϴ� 

 

$86:(5781*�$86*(:b+/7(5�.$7(*25,(1 

*RQGHOIDKUWHQ�LP�:|UOLW]HU�3DUN ZZZ�JDUWHQUHLFK�GH 

0DJGHEXUJHU�:HL�H�)ORWWH ZZZ�ZHLVVHIORWWH-PDJGHEXUJ�GH 



�� Ϯϵ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ

 

:$66(57285,67,6&+(�$1%,(7(5 

20 PROZENT 
HUZDUWHQ� FRURQDEHGLQJW� HLQHQ�
%HVXFKHUU�FNJDQJ� YRQ� �EHU�
���3UR]HQW�� 

ERWARTUNGEN 

'HU�6DOGR�GHU�(UZDUWXQJHQ� OLHJW�EHL�PLQXV����3XQNWHQ��)�U�

GDV�-DKU������UHFKQHQ����3UR]HQW�PLW�HLQHU�VFKOHFKWHQ�%H�

VXFKHUHQWZLFNOXQJ�����3UR]HQW�GHU�%HIUDJWHQ�HUZDUWHQ�%HVX�

FKHUU�FNJlQJH� ]ZLVFKHQ� ��� XQG� ���3UR]HQW� DXI�*UXQG� GHU�

$XVZLUNXQJHQ�GHU�&RURQD-3DQGHPLH�� 

9 PROZENT 
5�FNJDQJ� DQ� %HVXFKHU]DKOHQ�
LQ������JHJHQ�EHU������� 

BESUCHERZAHLEN 

=X� GHQ�ZDVVHUWRXULVWLVFKHQ�$QELHWHUQ� ]lKOHQ� X�� D�� GLH� 9HU�

PLHWHU� YRQ� %RRWHQ�� )O|�HQ�� .DQXV� XQG� GLH� )DKUJDVWVFKLII�

IDKUW��'LH�EHIUDJWHQ�$QELHWHU�NRQQWHQ�FD������7DXVHQG�*lVWH�

LP�-DKU������EHJU��HQ��'DV�HQWVSULFKW�HLQHP�5�FNJDQJ�YRQ�

QHXQ�3UR]HQW�� 

,19(67,7,21(1 

(LQ� 'ULWWHO� GHU� %HIUDJWHQ� SODQW� VWHLJHQGH� ,QYHVWLWLRQHQ� I�U�

GDV� -DKU� ������'DEHL� VWHKHQ�0D�QDKPHQ�GHU�0RGHUQLVLH�

UXQJ� XQG� 4XDOLWlWVYHUEHVVHUXQJ� LP� 9RUGHUJUXQG� ���� 3UR�

]HQW��� 

33 PROZENT 
GHU� %HIUDJWHQ� SODQHQ�PHKU� ]X�
LQYHVWLHUHQ� LQ������DOV� LP�9RU�
MDKU� 

KUNDENBINDUNG 

'LH� HLJHQH� +RPHSDJH� QXW]HQ� DOOH� $QELHWHU� DOV� ,QVWUXPHQW�

GHU� .XQGHQJHZLQQXQJ� XQG� -ELQGXQJ�� $XI� 6RFLDO-0HGLD-

3ODWWIRUPHQ� VLQG� ���3UR]HQW� GHU� %HIUDJWHQ� DNWLY�� 3UHVVHDU�

EHLW�� 0DLOLQJDNWLRQHQ� XQG� *lVWHNDUWHQ� JHK|UHQ� HEHQIDOOV�

]XP�0DUNHWLQJ-0L[� 

83 PROZENT 
GHU�%HIUDJWHQ� VLQG� LP�%HUHLFK��
6RFLDO-0HGLD�DNWLY�� 

67 PROZENT 
GHU�%HIUDJWHQ�VHKHQ�LP�:HWWHU�
GHQ�+DXSWJUXQG�I�U�LKUH�%HVX�
FKHUHQWZLFNOXQJ�� 

GRÜNDE FÜR DIE BESUCHERENTWICKLUNG 

'LH�%HVXFKHUHQWZLFNOXQJ�I�KUHQ�GLH�%HIUDJWHQ�KDXSWVlFKOLFK�

DXI� GLH�:LWWHUXQJVEHGLQJXQJHQ� LP� OHW]WHQ� -DKU� ]XU�FN�� (L�

QHUVHLWV� ORFNWH� GDV� ZDUPH� 6RPPHUZHWWHU� *lVWH� DQ� GDV�

:DVVHU�� DQGHUHUVHLWV� PXVVWHQ� MHGRFK� GXUFK� 1LHGULJZDVVHU�

6FKLIIIDKUWHQ�DXVIDOOHQ�� 

50 PROZENT 
EHWUlJW� GHU� $QWHLO� GHU� *lVWH�
PLW�HLQHU�$QUHLVH�ELV�����NP�� 

QUELLGEBIETE 

(LQ�'ULWWHO�GHU�*lVWH�NRPPW�DXV�HLQHP�8PNUHLV�ELV�]X�����

NP��$EHU�DXFK�HLQH�$QUHLVH�ELV�����NP�QHKPHQ�GLH�*lVWH�

I�U� GDV� )UHL]HLWHUOHEQLV� DXI� GHP�:DVVHU� LQ� .DXI� ���� 3UR�

]HQW�� 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ ϯϬ� 

 

(5*(%1,66(�1$&+�5(*,21(1 

BESUCHERUMKREIS /  

AKTIONSRADIUS 

ANTEIL DER BESUCHER AUS 
DEM AUSLAND  



�� ϯϭ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ

 

(5*(%1,66(�1$&+�5(*,21(1 

ERWARTETE  

BESUCHERENTWICKLUNG  

IN 2020 

CORONABEDINGTE  
ERWARTETE  
BESUCHERRÜCKGÄNGE 
IN 2020 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ ϯϮ� 

 

(5*(%1,66(�1$&+�5(*,21(1 

EINTRITTSPREISE IN 2020 

INVESTITIONEN IN 2020 



�� ϯϯ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ

 

(5*(%1,66(�1$&+�5(*,21(1 

INSTRUMENTE DER KUNDENBINDUNG UND KUNDENGEWINNUNG 

ERREICHBARKEIT MIT ÖFFENTLICHEN VERKEHRSMITTELN 



/,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ ϯϰ� 

 

%()5$*81*6%2*(1 

Ύ�ŶŐĂďĞŶ�ŝŶ�WƌŽǌĞŶƚ 

 



�� ϯϱ� /,<-&Z�/��/d��ZKD�d�Z�^ĂĐŚƐĞŶ-�ŶŚĂůƚ�ϮϬϮϬ

 

%()5$*81*6%2*(1  

Ύ�ŶŐĂďĞŶ�ŝŶ�WƌŽǌĞŶƚ 



 

 

,PSUHVVXP 

+HUDXVJHEHU 

/DQGHVDUEHLWVJHPHLQVFKDIW��GHU��,QGXVWULH-�XQG�+DQGHOVNDPPHUQ�LQ�6DFKVHQ-$QKDOW 

 

,+.�+DOOH-'HVVDX ,+.�0DJGHEXUJ 
*HVFKlIWVIHOG�6WDUWKLOIH�XQG�8QWHUQHKPHQVI|UGHUXQJ� *HVFKlIWVEHUHLFK�,QGXVWULH�XQG�,QIUDVWUXNWXU 
)UDQFNHVWUD�H�� $OWHU�0DUNW�� 
������+DOOH��6DDOH� ������0DJGHEXUJ 
ZZZ�KDOOH�LKN�GH� ZZZ�PDJGHEXUJ�LKN�GH 
 
5HGDNWLRQ 
'DQLHOD�:LHVQHU� 0DQG\�7DQQHEHUJ  
7HO������������-��� 7HO������������-��� 
)D[�������������-��� )D[�����������-��� 
(-0DLO��GZLHVQHU#KDOOH�LKN�GH� (-0DLO��WDQQHEHUJ#PDJGHEXUJ�LKN�GH 
 
6WDQG��1RYHPEHU����� 

 

%LOGQDFKZHLVH��7LWHOELOG��-�,QYHVWLWLRQV-�XQG�0DUNHWLQJJHVHOOVFKDIW�6DFKVHQ-$QKDOW�PE+ 
��������������������������,QQHQVHLWHQ�-�,QYHVWLWLRQV-�XQG�0DUNHWLQJJHVHOOVFKDIW�6DFKVHQ-$QKDOW�PE+��6WDDWVNDQ]OHL�XQG� 
��������������������������0LQLVWHULXP�I�U�.XOWXU�6DFKVHQ-$QKDOW��.XUDWRULXP�,QGXVWULHNXOWXU�LQ�GHU�5HJLRQ�0DJGHEXUJ�H��9�� 
��������������������������*ODVPDQXIDNWXU�+DU]NULVWDOO�*PE+��=RRORJLVFKHU�*DUWHQ�+DOOH�*PE+��6WDGWPDUNHWLQJ�+DOOH�� 
���������������������������6DDOH���1RUGKDU]HU�6WlGWHEXQGWKHDWHU��0D\D�0DUH�*PE+�	�&R��.*��/XIWNXURUW�$UHQGVHH�*PE+����� 
��������������������������,+.�0DJGHEXUJ��$GREH6WRFN�FRP��,+.�+DOOH-'HVVDX��6HLOEDKQHQ�7KDOH�*PE+��.XOWXUVWLIWXQJ� 
��������������������������'HVVDX-:|UOLW]��0DJGHEXUJHU�:HL�H�)ORWWH�*PE+���Ä(FKW-6FK|Q-.DPSDJQH³�-�,QYHVWLWLRQV-�XQG� 
��������������������������0DUNHWLQJJHVHOOVFKDIW�6DFKVHQ-$QKDOW�PE+ 


