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a brIef Word
As well as being the most populous German state with the strongest economy, North 
Rhine-Westphalia (NRW) also has the largest share of the export market. More than 16 percent 
of German exports are “Made in North Rhine-Westphalia”. One in every four German world 
market leaders has its headquarters in North Rhine-Westphalia. Many thousands of NRW 
companies from all sectors and all regions form the basis for these figures. Success on foreign 
markets has been the key driver of growth for many companies over the past two decades. 
And opportunities for growth on foreign markets will also continue in the future.

Over 100,000 companies from North Rhine-Westphalia are already active in the international 
business arena today. This number will continue to increase in the coming years. Ever more 
small and medium-sized enterprises will seek and find international customers and suppliers.  
To ensure the greatest possible success, the Chambers of Commerce and Industry (IHKs) 
in North Rhine-Westphalia provide proficient support in this challenging endeavour. The 
 comprehensive range of services offered by the Chambers of Commerce and Industry includes 
individual consultation, with regard to the necessary documentation, for example, right 
through to the provision of relevant market information and the organisation of individual 
country events.

Working together with German chambers of commerce abroad at 125 locations throughout the 
world, the 16 North Rhine-Westphalian IHKs provide a professional, world-wide network that 
is geared at maintaining North Rhine-Westphalia‘s place as Germany‘s number one export 
state. This system of one-stop support for foreign trade is the envy of the world and an instru-
ment for promoting sustained business success. This brochure provides you with an insight 
into the broad range of services provided by the Chambers of Commerce and Industry of North 
Rhine-Westphalia. Always in keeping with the IHK motto: 

Building on our strengths – for your success!

IHK NRW – The Association of Chambers of Commerce and Industry in North Rhine-Westphalia



At A Gl Ance

WorKInG hard To maKe you sTronG

 CONSULTANCIES
on customs and foreign trade issues
and developing foreign markets

> 111,000

EVENTS 
on country, customs and other  
special themes

> 600

Germany‘s affluence is based, among other things, on the 
export success of its industries. The focus is on doing suc-
cessful business abroad with the aim of finding new sales 
opportunities and generating lasting growth. The Chambers of 
Commerce and Industry will support you in this process. We 
can provide you with the specific market and business infor-
mation you need to help you find the right decisions. We can 
advise and inform you on foreign trade issues, legal aspects 
and customs matters and give you the necessary assurance in 
 handling international transactions. With our special country 
and theme-related events, we keep you constantly up to date. 
We are also able to provide you with a range of documents 
needed in foreign trade - officially, but in a business-friendly 
manner.

338,000
CERTIFICATES OF ORIGIN
including 78,000 electronic ones

A.T.A. CARNETS

5,100

CERTIFICATES
 needed in foreign trade

92,000

DOCUMENTS 
ISSUED
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NORTH RHINE-WESTPHALIA 

  Münster
  Bielefeld

  Detmold

  Arnsberg

Siegen

  DortmundBochum  

EssenDuisburg  

  Wuppertal  Krefeld

  Düsseldorf

  Cologne

  Aachen
  Bonn

  Hagen

GERMANY

In north Rhine-Westphalia, 16 chambers of commerce and Industry 
(IHKs) provide their member companies with a powerful network 
and expert support. there are 80 chambers of commerce and 
Industry in Germany in total. they represent the interests of their 
member companies and the regional economy as a whole, carry out 
official tasks that have been entrusted to them by law and advise 
and inform their member companies.

STAFF MEMBERS 
to provide advice and 
assistance

155
ORGANISED MEMBERS 
in committees and working parties

> 1,000

>18,00016
PARTICIPANTS 
in events relating to foreign trade

ChAMBERS OF COMMERCE AND INDUSTRy 
IN NORTh RhINE-WESTPhALIA
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IHK seRv Ice

our serVICes for your suCCess

FIRST-hAND ADVICE

Trading with other countries is becom-
ing increasingly complex. To support 
you in achieving international success, 
over 150 people working in the foreign 
trade departments of the IHKs answer 
hundreds of inquiries daily on issues 
such as:

  Entering foreign markets, marketing 
and investment planning

  Local business and sales practices
  Legal and tax problems
  Funding and support
  Import and export regulations, 
export controls, terms of delivery 
and payment, customs and product 
origins law. The IHKs are also official-
ly authorised to issue certificates of 
origin and other certificates needed in 
foreign trade.

  Structured initiation of contacts to 
foreign customers

The IHKs in NRW also act as partners 
to politicians, supporting them at EU, 
national and regional level in relation 
to foreign trade issues – but always at 
arms‘ length and with no party affilia-
tion.

FOREIGN TRADE  
INFORMATION

To make the right decisions, you need 
dependable, up-to-the-minute informa-
tion. The IHKs in NRW can supply you 
with the necessary facts and figures on 
all key topics and countries. 

Including, for example:
 Market and economic data
 Business practice
 Customs
 Export controls
 Product origins law
  Addresses of firms, official bodies and 
institutions in Germany and abroad

 International business contacts

You can also receive the most impor-
tant information in brief in the shape of 
free monthly newsletters sent to you by 
email. Background information and es-
says on specific foreign trade topics are 
also to be found in the IHK magazines.

Our goal is for you to be interna-
tionally successful. We therefore 
have over 150 people working 
in the specialist departments at 
the IHKs in NRW whose job is 
to assist you in doing business 
abroad. So take advantage of our 
wide range of services, informa-
tion and events in all areas of 
foreign trade – and the world is 
your oyster!
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CUSTOMS AND  
FOREIGN TRADE LAW

Success in foreign trade depends to a 
crucial extent on the correct but at the 
same time customer-oriented handling 
of the formalities. It is therefore of vital 
importance to be familiar with the many 
different regulations both at home and 
abroad and comply with them. The com-
plexity of international business is in-
creasing. This can be seen, for example 
in the rapid developments in the field of 
export controls and product origins law.  
But even in trade within the European 
Community, the regulations relating to 
VAT and registration are a challenge in 
themselves. Familiarity with preferen-
tial origins law can result in savings on 
customs duties for the customers in the 
other countries.

So businesses that are well informed in 
advance can spare themselves unpleas-
ant surprises at the border or during 
customs checks. The Chambers of 
Commerce and Industry will be happy to 
assist you by providing you with infor-
mation, advice and training courses in 
everything to do with customs and the 
movement of goods, such as:

  Necessary customs documentation 
  Permit requirements 
  Customs duties inside and outside the 
European Union

  Issuing of foreign trade documents, 
such as Certificates of Origin, A.T.A. 
Carnets

  Seminars on foreign trade held in the 
IHK or at business companies

EVENTS

The IHKs in NRW offer a wide range 
of informative events, seminars and 
networking platforms. They provide 
information on important issues such 
as customs duties and export controls, 
as well as on interesting markets and 
emerging industries. Country experts 
present information and perceptions 
relating to local business practices. 

You gain insight into:
  The current economic conditions in a 
particular country

  Opportunities for tapping into and 
developing new markets 

  Questions of procurement, marketing 
and sales

  Local investment opportunities 
  Legal, tax and customs-related 
 questions

All the information is practical and mar-
ket-oriented. All the events also aim at 
promoting the exchange of information 
between the participants.

The IHK Foreign Trade Day NRW 
(IHK-Außenwirtschaftstag NRW) is one 
of the most important events on interna-
tional business in Germany. It provides 
information, experience and contacts 
for small and medium-sized businesses 
that are seeking to establish or further 
develop their foreign trade activities.

www.ihks-nrw-veranstaltungen-auwi.de
www.ihk-aussenwirtschaftstag-nrw.de

TRAVEL AND TRADE FAIRS

The IHKs in NRW organise delegation 
trips to countries with high-growth 
markets, in many cases in the context of 
NRW.International and with financial  
support from the State of North Rhine- 
Westphalia. They open up personal con-
tacts and opportunities that could not be 
achieved alone. 

The trips are often politically supported  
by the state government, giving the  
delegations an even higher profile in  
the target country.

Participating in trade fairs abroad counts  
as one of the greatest success factors in 
international business – but it is also ex-
tremely expensive. In cooperation with 
the AHKs, the IHKs in NRW assist you 
in preparing for your trade fair partici-
pation by providing, for example:

 Data and key facts about the fair
 Information on the target country 
 Assistance with travel preparations 
  Approaching potential business part-
ners

Information on support provided by the 
State of North Rhine-Westphalia for 
participation in trade fairs or delegation 
trips in other countries is available from 
your IHK or at

www.nrw-international.de
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IHK seRv Ice

your Global neTWorK

UNIQUE INTHE WORLD
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  Austria
  Azerbaijan
  Belarus
  Belgium
  Bosnia and  
Herzegovina

  Bulgaria
  croatia
  czech Republic
  Denmark
  estonia
  Finland
  France
  Greece
  Hungary
  Iceland
  Ireland
  Israel
  Italy
  latvia
  lithuania
  Macedonia
  netherlands
  norway
  Poland
  Portugal
  Romania
  Russia

  serbia
  slovakia
  slovenia
  spain
  sweden
  switzerland
  turkey
  Ukraine
  United Kingdom

IhK, AhK, DIhK, NRW.INTERNATIONAL
these abbreviations stand for a worldwide network of powerful 
partners to represent your interests at home and abroad and provide 
practical support for your international business.

IhK NRW
the IHK nRW is the regional as-
sociation that brings together the 
16 chambers of commerce and 
Industry in north Rhine-West-
phalia and has its headquarters in 
Düsseldorf. through this associa-
tion, the IHKs in nRW coordinate 
north Rhine-Westphalian busi-
ness interests and represent them 
in regional politics and in dealings 
with the state government, local 
authorities, associations and 
other organisations.
www.ihk-nrw.de

EUROPE

AMERICA
  Argentina
 Bolivia
 Brazil
 canada
 chile
 colombia
 costa Rica
 Dominican Republic
 ecuador
 el salvador
 Guatemala
 Honduras
 Mexico
 nicaragua
 Panama
 Paraguay
 UsA
 venezuela

 

AhK
the network of German chambers 
of commerce abroad (AHKs) and 
delegates offices have a presence 
at 125 locations in 85 different 
countries all round the world. 
they cover around 97 percent of 
Germany‘s international trade. 
the AHKs provide advice and 
hands-on support for German 
companies abroad, who find their 
local expertise and contacts to be 
a valuable aid. the IHKs in nRW 
are your link to the AHKs and 
will be pleased to establish direct 
contact.

      AhK locations



STANDORTE ChECKEN!
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DIhK
the DIHK is the Association of German chambers of commerce 
and Industry and is the umbrella organisation for all German 
IHKs. It ensures that the interests of German foreign trade are 
heard at both national and international level. In addition, the 
DIHK has a strong representation at the european commission 
in Brussels.
www.dihk.de

NRW.INTERNATIONAL
nRW.International GmbH is a joint venture of the IHKs in 
nRW, the chambers of crafts in nRW and the nRW.BAnK. It 
coordinates the operational tasks of the region‘s foreign trade 
promotion and thus makes a targeted contribution to compa-
nies seeking to access foreign markets.
www.nrw-international.de

OCEANIA

AFRICA

 Australia
 new Zealand

 Algeria
 Angola
 egypt
 Ghana
 Kenya
 Morocco
 nigeria
 south Africa
 tunisia

ASIA
 china
 Hong Kong
 India
 Indonesia
 Iran
 Iraq
 Japan
 Kazakhstan
 Korea
 Malaysia
 Myanmar
 Oman
 Philippines
 Qatar
 saudi Arabia
 singapore
 taiwan
 thailand
 turkmenistan
 United Arab emirates
 Uzbekistan
 vietnam



 NRW – ThE EXPORT LEADER

For years now, North Rhine-Westphalia has led all 
the other German federal states in terms of export 
volume. It owes this success to over 100,000 firms 
working in all sectors and all regions of the state 
and doing business at international level. They 
include many global players, but also a large num-
ber of SME enterprises. Within their niches, they 
are often worldwide technological leaders – one in 
every four German world market leaders is based in 
North Rhine-Westphalia.

nRW ecOnOMy

PRINCIPAL IMPORTS TO NRW IN PERCENT 

PRINCIPAL EXPORTS FROM NRW IN PERCENT EXPORTS IN BILLION EUROS IN 2013

sTronG on The World‘s marKeTs

 GERMANy‘S LEADING IMPORTER

With an import volume of 205.2 billion euros, 
North Rhine-Westphalia also imports more goods 
than any other German state. Over 22 percent of all 
German imports are delivered to NRW. The princi-
pal imports are raw materials and other materials 
for further processing. The import volume of North 
Rhine-Westphalia is therefore greater than that of 
Switzerland, Argentina or Vietnam, for example.

Chemical products and machines figure promi-
nently in North Rhine-Westphalia‘s exports. With 
its large number of SME enterprises and many 
internationally successful major companies, NRW 
is Germany‘s most important chemical industry lo-
cation and also home to an outstanding mechanical 
engineering sector.
 

Oil and natural gas

Metals

chemical products

Data processing equipment, electrical & optical products

Motor vehicles/Motor vehicle parts

Machines

north Rhine-Westphalia

Baden-Württemberg

Bavaria

lower saxony

Hesse

Hamburg

Rhineland-Palatinate

saxony

schleswig-Holstein

saxony-Anhalt

179.5

173.2

167.6

77.6

57.5

49.1

46.7

31.4

19.1

       14.9

16.8

16.4

10.3

9.1

5.6

5.6 

11.2

8.8

8.8

8.1

7.7

6.5
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chemical products

Machines

Metals

Motor vehicles/Motor vehicle parts

electrical equipment

Metal products



IHK WORlDWIDe

No one is able to keep a watchful eye on all the markets 
in the world at the same time. Therefore, the individual 
IHKs in NRW have each focussed on a limited number of 
countries. As a result, they are able to provide in-depth 
information on all questions and also offer contacts.

www.info-weltweit.de

Algeria
Argentina

Australia  

Azerbaijan
Bahrain
Belarus
Bolivia  

Brazil

Bulgaria

Canada
Chile

China
Colombia  

Croatia
Czech Republic
Ecuador

Egypt
Ghana
hong Kong
hungary
India
Indonesia
 
Iran
Israel
Japan
Kazakhstan

IhK mittleres ruhrgebiet
IhK für essen, mülheim an der 
ruhr, oberhausen zu essen
IhK mittleres ruhrgebiet,  
IhK lippe zu detmold und IhK 
Wuppertal-solingen-remscheid
IhK zu dortmund
IhK ostwestfalen zu bielefeld
IhK bonn/rhein-sieg
IhK für essen, mülheim an der 
ruhr, oberhausen zu essen
IhK für essen, mülheim an der 
ruhr, oberhausen zu essen
niederrheinische IhK duisburg- 
Wesel-Kleve zu duisburg
südwestfälische IhK zu hagen
IhK für essen, mülheim an der 
ruhr, oberhausen zu essen
IhK Köln
IhK für essen, mülheim an der 
ruhr, oberhausen zu essen
IhK arnsberg, hellweg-sauerland
IhK zu dortmund
IhK für essen, mülheim an der 
ruhr, oberhausen zu essen
IhK mittleres ruhrgebiet
IhK mittlerer niederrhein
IhK Köln
IhK aachen
IhK zu düsseldorf
IhK aachen und IhK bonn/rhein-
sieg
IhK ostwestfalen zu bielefeld
IhK zu düsseldorf
IhK zu düsseldorf
IhK Köln

Kenya
Korea
Kuwait
Libya
Malaysia
Mexico
Mongolia
Morocco
Myanmar
New Zealand

Nigeria
Oman
Paraguay

Peru 

Poland
Qatar
Romania

Russia
Saudi Arabia
Serbia
Singapore
Slovakia

Slovenia
South Africa
Taiwan
Thailand
Tunisia
Turkey
Ukraine
Uruguay

United Arab  
Emirates
USA
Venezuela

Vietnam

IhK nord Westfalen
IhK zu düsseldorf
IhK ostwestfalen zu bielefeld
IhK mittleres ruhrgebiet
IhK ostwestfalen zu bielefeld
IhK aachen
IhK mittleres ruhrgebiet
IhK mittleres ruhrgebiet
IhK nord Westfalen
IhK mittleres ruhrgebiet,  
IhK lippe zu detmold und IhK 
Wuppertal-solingen-remscheid
IhK mittlerer niederrhein
IhK ostwestfalen zu bielefeld
IhK für essen, mülheim an der 
ruhr, oberhausen zu essen
IhK für essen, mülheim an der 
ruhr, oberhausen zu essen
südwestfälische IhK zu hagen
IhK ostwestfalen zu bielefeld
niederrheinische IhK duisburg-
Wesel-Kleve zu duisburg
IhK zu düsseldorf
IhK ostwestfalen zu bielefeld
IhK zu dortmund
IhK nord Westfalen
IhK Wuppertal-solingen- 
remscheid
IhK siegen
IhK mittlerer niederrhein
IhK Köln
IhK mittlerer niederrhein
IhK mittleres ruhrgebiet
IhK Köln
IhK zu düsseldorf
IhK für essen, mülheim an der 
ruhr, oberhausen zu essen
IhK ostwestfalen zu bielefeld

IhK zu düsseldorf
IhK für essen, mülheim an der 
ruhr, oberhausen zu essen
IhK Köln
 

our CounTry speCIalIsTs
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